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The Search — keeping tabs on where to go

restaurants i want to try in san francisco

R

TOO MUCH FOOD IN BEIJING

Last Updated 11/26/08

Maintaining a list of places to try

y this will be updated
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The Discovery — assigning personal and
relevant meaning

aenNne Paradou - New York City Restaurants - Zagat Survey
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Remember your favorites (and not so favorite) by tagging



The Discovery — documenting where we’ve eaten

Every restaurant I've been to since moving to New
York

Since movingin April, I've been to 179 restaurants. | don’t have time right now
torate them, but maybe soon.

Here isthe final list, repeats (S ofthem, | went to 2ach exactly twice) marked by
an asterisk. | alsoincluded 2 restaurants in Newark:
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Ben’s Piza

Havana Central

Baden Baden
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Mapping the restaurants we’ve visited

flickr

Home The Tour Sign Up Explore

Burger Tour 2008. A quest to find Toronto's
best burger.

Stop number four was Craft Burger. A new edition to the Toronto burger scene, Craft
burger is a little pricey, but my oh my is it a tasty burger, and the fries are amazing.

Recording the experience
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The Buzz — sharing with others

facebook Home Profile Friends Inbox (15"

r Christine had the best burger last night|

Facebook status

flickr feliyip Help  Sign Out

Home  You Organize Contacts Groups Explore Search

Foodies

Casual conversation
==
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Different foodies take different paths
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Explorer Emma ““pon’t knock it until

you’ve tried it 77

 Late 20s young professional
- Digital native
- Dining is a big aspect of her social life

 Adventurous and willing to try new
things

- Fully engaged with her passions

- Developing her taste and figuring
what she likes and doesn’t

Networker + Organizer

Source: Persona informed by Zagat User Segments, 2006
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Connoisseur Chris y
No distance is too far

for good food 77

- Mid 40s

« Enjoys spending time with friends and
family

- Knows what he likes and is on a quest to
finding new taste that will exceed his
expectations

+ Willing to hunt for new experiences and
make the effort

 Less likely to buy into the hype and more
concerned over the quality of the food

Networker + Habitual

Source: Persona informed by Zagat User Segments, 2006
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Mingling Maggie

o Lunch is never
just lunch 77

« Late 30s business executive
 Looking for a variety of reliable
locations

+ Like to be ‘in the know’ and up on
the latest happenings

« Others’ opinions really matter to her
« Socially active and engaging

Organizer + Habitual

Source: Persona informed by Zagat User Segments, 2006
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ZAGAT

New York City
Restaurants
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FOODIES SEARCH

m  We are constantly on the lookout for new restaurants, new places, J
and new finds.

®  We have different favorites for different occasions, places, and events.

m The perfect place could be just a minute or a click away ... how do we know
for sure? Is it the right place for me, for my friends?

+ | wodefouabe |

® |t's an art to find the right place.
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FOODIES DISCOVER

m We love the joy of discovery - a new date place downtown, a new restaurant
by our favorite chef.

® When we find it, we want to know everything about it. Do others like it?
How do they rank it?

® And then we have to make that decision — and roll the dice for everyone.
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FOODIES BUZZ

m  And whether it’s good or great, we love the conversation about restaurants,
we love the story behind them. We are proud of where we’ve been, and
where we want to go.

m  We share with each other, we give each other better odds.

m We keep mental lists of our favorite restaurants for groups, for dates, for 2 people, for
10 people, for work people, for uptown, downtown, in other towns.

+ wodseAsuabe |

m  We compare and contrast, and ask people their opinions, we make
reservations without any reservations.
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Guiding
principle

User
experience

ZAGAT.com is your seat at the table

ZAGAT.com is your seat
to search, discover & be part of the buzz

15
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Introducing Z-LIST:
Search becomes discovery
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Step 1:
You are hunting for restaurants for

a date next week. Set concierge to
“Eat” mode and create a quick list

of downtown, romantic restaurants.

Sponsored link appears.

Z-LIST Your Personal Zagat List Maker

Enter your city and type as many key words as you want,

Concierge will make a ZAGAT Tops list just for you. Bl -

Make as many lists as you want. Save, Share and Enjoy. =
—al

New York City MY LISTS SAVE THIS LIST

Downtown, Romantic

Jack's Luxury Oyster Bar 24) 24 20 | 567
- t. 5th & 6th St Manhattan, NY

o Xx@moeus | dH® 4

Lavagna 24) 24 20 $67)

o X@oeon | §HE 4

Balthazar 2_4] z_4| ll ﬁl

0 Xaoeen | G 4

Scalini Fedeli 24) 24 20 | $67

Sponsored link

Get flowers for your date at Downtown florist >
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Step 2:

Refine your list by adding “French”
to the list criteria.

New, more targeted ad appears.

Z-LIST Your Personal Zagat List Maker

Enter your city and type as many key words as you want,
Concierge will make a ZAGAT Tops list just for you -« >
Make as many lists as you want, Save, Share and Enjoy. =
a
New York City MY LISTS SAVE THIS LIST
Downtown, Romantic, French
Balthazar 24] 24 20 ] 567
I J et B ] osby St.) Manhattan, NY
o X@BD@Hn | o, -4
Le Jardin Bistro 24) 24 20 ) $67]
\'{‘ e er 1are & op "iﬁ Ittar }
o XBDOHR | L E o
Raouls 24] 24 20 ) $67]
) f | var ! ol ‘ I \attar
¢ x@oenn | +
Kitchen Club 24) 24 20 ) $67]
| = I
= gy | S b= v

Sponsored link

Romantic Paris getaways - 2 fly for the price of 1 on Air France >
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Step 3:

You are curious about Balthazar
and expand the listing to read the
ZAGAT review.

Z'L|ST Your Personal Zagat List Maker

Enter your city and type as many key words as you want,
Concierge will make a ZAGAT Tops list just for you -« >

Make as many lists as you want. Save, Share and Enjoy. =
a

MY LISTS SAVE THIS LIST

New York City

Downtown, Romantic, French

Balthazar 24 24) 20 307

pring St. (bet. B'way & osby St.) Manhattan, NY

XBDOER | L -4
Q) N
“More juggernaut than raestaurant”, Keith McNally's "action-
packed” SoHo "beehive” offers “toothsome” French food, “deft”
service and a “pitch-perfect” rendering of a Parisian brasserie
expect lots of "hubbub”, "tough reservations”, moderately
"pricey” tabs and a "loud" crowd that runs the gamut from
‘skeletal models™ and fat cats to "celebs™ and starstruck
‘tourists™; in sum, it's presque Paris.

o

Le Jardin Bistro w 1_4] 26 ] $67)
=veland Pl et. Kenmare & Sp ) Sts.) Manhattan, !

Raouls ) 24) 30 397)

van & Thompson Sts attar

.:’..ﬁn { =

Sponsored link

Romantic Paris getaways - 2 fly for the price of 1 on Air France >
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Step 4:

You can check out photos right
here.

Z-LIST Your Personal Zagat List Maker

Enter your city and type as many key words as you want,
Concierge will make a ZAGAT Tops list just for you « >
Make as many lists as you want, Save, Share and Enjoy.

Cd

" New York City MY LISTS SAVE THIS LIST

Downtown, Romantic, French

Balthazar

(4]
Le Jardin Bistro porfioy ij o
Raouls 24) 4] i] $67)

Sponsored link

Romantic Paris getaways - 2 fly for the price of 1 on Air France >

24
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Step 5:

You decide it’s not the right type of
place for your date nights and gives
it a thumbs down.

Z-LIST Your Personal Zagat List Maker

Enter your city and type as many key words as you want,
Concierge will make a ZAGAT Tops list just for you « >
Make as many lists as you want, Save, Share and Enjoy.

Cd

"New York City .~ MYLISTS SAVE THIS LIST

Downtown, Romantic, French

/Al

Balthazar 24] 24 20 | S67)

oER | & @+

Lorem ipsum dolor sit
| amet, consectetur
adipiscing elit

4« 203>
0
Le Jardin Bistro 20 2] ij =
Raouls mﬂﬂﬁ]

Sponsored link

Romantic Paris getaways - 2 fly for the price of 1 on Air France >
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Step 6:

. . . Enter your city and type as many key words as you want, u
- Conei Il make a ZAGAT Tops list just fo -«
Z-List adjusts the recommendations Make a many Ists 85 you wanl. Save, Share and Enjcy. Il
based on your input. NewYorkCty ~ MYLISTS SAVE THIS LIST
Downtown, Romantic, French
Le Jardin Bistro 24) 24 20 ] 567
d Pl et Ker 1 % 1 Sts )M Y

pring .. 4 o
o X@BDenn | S + =
=
()
Kitchen Club 24] 24 20 ) 567 [ )
30 Prince St (Moti St.) Mar N 8
o X@BDeHn | o8 4 =]
o D Bendii +

La Ripaille 24] 24] 20 ] $67)
H bet Bethune r M N
& \ QA >
o XBDOHR | L E o4 O
]
o8 De 45
Jules 24) 24) 20 ) 367 -
™ g [ 7 \ N d= v <

Sponsored link

Romantic Paris getaways - 2 fly for the price of 1 on Air France >

26



Step 7:

You’re happy with your new
personal list and name it
“Date Night.”

Z-LIST Your Personal Zagat List Maker

Enter your city and type as many key words as you want,
Concierge will make a ZAGAT Tops list just for you - >
Make as many lists as you want. Save, Share and Enjoy. =
ca
NewYork Cty MY LISTS SAVE THIS LIST
'Downtown. Romantic, French i
7
Le Jardin Bistro 24] 24 20 ] 567
d Pl et. Ker re & S 1 Sts.) Manhattar
o XBDOHR |5 4
Kitche 0 ] 567
NAME THIS LIST
(7] | Date Night 8 -
SAVE IT i
La Ripame 44 44 10 | $67)
Hudson St (bet Bethune & V 12th Sts.) Mar
o Xmoenn|dH S 4
Jules 24) 24 20 | $67]
™ g [ 7 \ N d = ,

Sponsored link

Romantic Paris getaways - 2 fly for the price of 1 on Air France >
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Step 8 : Z'L|ST Your Personal Zagat List Maker

You are taken to your personal list e — |
library where you can view all o . + b
saved lists or make a new list.
Weeknight Dinner +
Q
=
After Work Drinks + C=D
()
<
[ )
n Vacation! Miami + 1 g
'S
+
n Miami Hotels I Like +
el
>
(»)
U Parents in Town + ?'
(@p)]
-
By
<
U Picky Kids + r<n
v
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Step 9:

Add a restaurant from this list to ﬂ DATE NIGHT
your favorites in your MY ZAGAT. Nowvork Gy |ERE R R
Downtown, Romantic, French
Le Jardin Bistro 230 w181 B

d Pl et. Ker re I 1 Sts) M v‘ A m

o X@oenn | S 4 =

=

Iy

e <

Kitchc ADD  Le Jardin Bistro 20 | 567} @

- To MY ZAGAT FAVORITES 1 g

©  TAGS N 3
— |Great Pate, Nice Garden, Quiet, T ——

French Waiters % +

La Ri; 20 | $67)

H SAVEIT . N

o XBODeun | & <+ B

sy =

-

. . w

Jules 24) 24) 20 367 %

$ ) A bt <

‘ ; M

=amm | N\ 8 -

Sponsored link

Romantic Paris getaways - 2 fly for the price of 1 on Air France >
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MY ZAGAT:
Your voice at the table
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Step 1 - MY ZAGAT ZAGAT's Foodie Community Network

User arrives at their MY ZAGAT. kadind eenin s
They have all the navigation tools B mvmenervess -
of Z-List WI'[h. the added social Lo Sardin Bistro gl
features to view news and see % — 4 m
other foodies’ lists. o : .
Paradou z_alz_ql'so_y] g
(1°]
o ¥Xmrens =wdS O =
<
Peter Lugar 24) 24 20 ) 567 g
° x@oens | =ud d =
Food [ - arvioe Cos +
Momofuku mz_ajﬁjso_q N
o Xaoeus | =uwdd H B
>
Juniors 24 24 20 ) $67] (f/_’)
o ¥@Henn -_gn g
M
% <
oo 150 )
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Ste p 2 . MY ZAGAT zAGAT's Foodie Community Network

View all members who have FAVORITES MY LISTS MY FRIENDS FEATURED

“Le Jardin Bistro” on their Z-Lists. FOODIES WHO LIKE LE JARDIN BISTRO
Sge thelr. lists and add him to your B3] rooueestz ADDTo MY FRIENDS
Friends list.
ADD TO MY FRIENDS
g JDOE VIEW LIST —_—
J
")
=]
¢, — ADD TO MY FRIENDS | ":D
VIEW LIST o
<<
®
ADD TO MY FRIENDS Q
. JONS FAVES VIEW LIST g
: ADD TO MY FRIENDS +
ﬂ YUMYUM VIEW LIST
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Step 3:

MY LISTS is where you can publish
and share saved Z-Lists with
friends.

MY ZAGAT ZAGAT's Foodie Community Network
FAVORITES MY LISTS MY FRIENDS FEATURED

Date Night m

fQ] Weeknight Dinner [

After Work Drinks <]

33
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Ste p 4 - MY ZAGAT ZAGAT's Foodie Community Network

MY FRIENDS fea’[ureS Z_Lists Of FAVORITES MY LISTS MY FRIENDS FEATURED
your friends. The number next to MY FRIENDS Search >
name signifies the number of , REMOVE FRIEND
. . : 5] Merloniac26 VIEW LIST 15
additions/changes to their Z-List 2
since you last visited. REMOVE FRIEND
y FOODIE212 VIEW LIST 14] ’__
")
=]
%) Mzucker w”w LisT 12] | %
-<
= o
" Adamrom VIEW LIST 8
=
u dnycpi VIEW LIST 5 .
REMOVE FRIEND N
“ MarioB VIEW LIST a S
>
S i %
! BFLAY VIEW LIST (3 jCJ
<
REMOVE FRIEND M
g! BITEMAN VIEW LIST 3 L

34



Step 5:

FEATURED LISTS can include all
kinds of interesting collections of
lists, including sponsored lists from
advertisers.

MY ZAGAT ZAGAT's Foodie Community Network

FAVORITES MY LIST

MY FRIENDS FEATURED

FEATURED Z-LISTS

ADD TO MY FRIENDS

.~ GUEST CURATOR  ADD TO MY FRIENDS
— A TOMCOLICCIO  VIEW LIST

ADD TO MY FRIENDS
W) voay picks VIEW LIST

BRITISH AIRWAYS

.~ TASTE OF THE ADD TO MY FRIENDS

UK IN NYC VIEW LIST

35

+ wodseAsuabe |

N
=
-
=
95,
C
my
<
Ml
_<



Example of MY ZAGAT accessible throughout the site

RESTAURANT REVIEW

“l vore || char || Buzz ||  wmeDia
(C)

RESTAURANTS o NIGHTLIFE e HOTELS o ATTRACTIONS

GRAMMERCY TAVERN

123 Addre [with cross streets), City, ST 12345

Cuisine : French, Thai
Neighborhood : East Village

“ MENU | |vuoro| I VIDED | |mpa.mm:cncnsl

MY ZAGAT

FAVORITES MY LISTS MY FRIENDS FEATURED

ZAGAT's Foodie Community Network

% ADDTOYO

== ADD YOUR

& Print

§ Sendto Phone
= E-mail a Friend

4 Add to Favorites
E Add Notes

2 Link To This Page

ME

MMQIIU!SI 200m

ESa

LF
.rp'ﬁ )
Ih *gé.
/ B »: ."v-h. s)'
Eleghant, Thag
® 2009 ¥/
MapQuest
ne TEOOBNAVTEQ

Viaw Lsrger Map

FIND PLACES NEAR
ELEPHANT, THE

A Within | 1 Mile &4

# Update or ASd w this [] Restsurants
~ Wlonmation [ ruigntiif=
4nail Thiz Restaurant Q Hotels
[ Attractions

GO

About Zagat Survey | About Zagat.com | What's New | Zagat Presents | Privacy | Terms of Use | Corporaty

© 1999-2009 Zagat Survey, LLC. All rights reserved

« my fancy faves »

OHQH

Le Jardin Bistro

o Xwomeonn | =wd @
Paradou z_qz_ql]ﬁ]
o ¥Xmomenn | =~wéd O
Peter Lugar ’_‘ILJLIM
o Xmoenn =udd B
Momofuku 24 24) 20 307
o ¥Xmooon | =-wéS B
Degustation 24 24) 20 397
o ¥Xmomenn | =wd B
Babo ﬁJLJ_’“_J.sﬂ

Site Map

ENTER SEARCH HERE | o [CH»‘«:‘-IG': LocaTion

LOGIN/REGISTER

36
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Evolution of discussion boards with sponsor/ad opportunity

RESTAURANT REVIEW

FND | [ vorte

||

CHAT

MEDIA

| | sHop |

CONVERSATIONS

Me ,

I Ut 5 3
Tipping (34

Dassert )

Me

F1 ¢
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TABLE TALK - RESTAURANTS

More Gluten Free options at Magnolia Bakery
Posted by FOOD NETWORK on 1/17/09

While | love the cupcakes and cakes, | have 1o fly solo when | go My best friend
can't eat anything because they don't offer any gluten-free options. Would love
them to introduce a line or at least a few gluten-free products

omments(to)

Restroom attendants at The Park
Posted by Hankly22 on 1/13/06
Recently had a pushy restroom altendant al The Park where they followed me

oul the deor looking for a tip! First of all, that place isn't fancy encugh 1o require
attendants. They need to remove the attendants from that bathroom and

comments(0)

Warnings about Peanut allergies
Posted by Seanjean87 on 1/13/09

The waitstalf at Chan Penon W 515t 81 wasn't able 1o answer my question
about the dessert containing peanuts nor did they care 1o lind out for me. Luckily
Icaught it before |'took a bite | think all menus at NYC restaurants should list
any dishas that may have anything related 1o paanuts for thosa of us with paanut
allergias It's a growing apidemic and a potentially dangarous one. Thase faw
words could save restaurants and their customars from a lot of rouble.

mments(120)
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Comparing open access, registration and full membership

RESTAURANT REVIEW
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GET YOUR SEAT AT THE TABLE

Three ways to join and enjoy the global community as only Zagat can serve up.

Basic access,

without registration

+ Full Zagal listings
« Zagat user reviews
« Make reservations

+ Photos/Video/Virtual Tours

Free
Account

+ Full Zagal listings

« Zagat user reviews

+ Make reservations

+ Photos/Video/NVirtual Tours
« Create 3 personal Z-LISTs
+ Share your own reviews

« Follow up to 10 members

on MY ZAGAT

JOIN NOW:

ENTER SEARCH HERE | o [ CHANGE LOCATION J

Full Membership
for just $24.95 a Year

« Create Unlimited lists

« Complete Zagat ratings and reviews
« Organize your event

+ Make reservations

+ Invite your friends

+ Follow an unlimited number of lists
+ Share your lists

« Access to food and dining trends

« Free Zagat Conclerge Mobile

« Discount at Zagat store

JOIN NOW:
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Design exploration:
Bringing a unique ZAGAT experience to life
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Sample simplified but useful home page wireframe
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Z-List/My Zagat Promo
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Why Zagat?

A trusted name for 30 ye
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ZAGAT

Eat, Drink, Stay, Play
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Eat, Drink, Stay, Play

Coloae R T : reo
“ o Com e/ L ; [ Tratic J[ More.. J[ map | Sateme | Terrain |
vs), ! Ty, ity 5 % B e -
3 S Roosevelt . y - . S X (— A -
. Hospdtal -, N 4
; | th St Z-List

Lorem ipsum dolor sit amet,

Create your Zagat

Lorem ipsumn dolor sit amet, con
sectetur adipiscing elit. Aenean mi
odio, lobortis eu, I}

Why Zagat?

Lorem ipsum dolor sit
amet, consectetur
adpiscing elit. Aenean
mi odio, lobfortis. [

o

sectetur adipiscing

VISA jomrunc

elit. Aenean mi
odio, lobortis eu,

Ch I nese NeW Yea r v condimentum
% <&  Eind out where you can commado. Il

] | - =) . ‘ ” 1" celebrate the Chinese
T | b | 5§ [f| QUOTES || NEWS [ New Year K3

e

ZAGATSURVEY

About ZAGAT com [ What's New? | Zagat Presents | Privacy | Terms of Usa

e n

Corporate Sales Affiliates ZAGAT TO GO Reatai

About Zagat Survey

Copyright 1999 — 2009 Zagat Survey, LLC. All rights resarved

Find | Vote | Chat | Buzz | Media | Shop [ entersesrch vere B | cHance Location [R@  LOGIN/REGISTER

Salas Advertise With Us | Site Map

42



LOGIN / REGISTER
Eat, Drink, Stay, Play FINDE VvOTEE cHATE BuzzE MEDIAE SHOPE | eversesrciiere I [ ocenon K@

ZAGAT

TABLE TALK RIGHT NOW
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