
D.I.G.
Samsung App Store

29.07.2010 | Version 5.2
These wireframes do not represent the final layouts, 

they represent the information displayed for the final layouts

Contents
FLOW	 2
1.0 - APPS HOMEPAGE	 3
1.0 - APPS HOMEPAGE : INTERACTION OF THIS WEEK'S PICKS MODULE	 4
2.0 - GENRE PAGE	 5
3.0 - APPS DETAIL PAGE	 6
3.1 - APPS DETAIL : LEAVE A COMMENT	7
4.0 - SELECT DEVICE & PURCHASE PATH	 8
4.0a - TOOL TIP INTERACTION	 9
4.1 - SELECT DEVICE ERROR PAGE	 10
4.2 - CONFIRM CREDIT USER OR CHANGE C.C.	 11
5.0 - PAYING VIA App Cash	12
6.0a - CREDIT CARD FORM : ADD A CREDIT CARD FIRST TIME	 13
6.0b - CREDIT CARD FORM : ADD A NEW CREDIT CARD	 14
6.0c - EULA TEXT OVERLAY	 15
6.0c - EULA TEXT	16
6.1 - CREDIT CARD FOR ERROR MESSAGING	17
6.2a - CREDIT CARD CONFIRMATION FOR CHANGING CREDIT CARD	 18
6.2b - CREDIT CARD CONFIRMATION FOR PURCHASING APP CASH	19
6.2c- CREDIT CARD CONFIRMATION FOR PURCHASING APP CASH with a RECHARGE with ACCOMPANY APP PUR-
CHASE	 20
6.2d- CREDIT CARD CONFIRMATION FOR PURCHASING APP CASH with a RECHARGE with ACCOMPANY APP 
PURCHASE	 21
6.2e- CREDIT CARD CONFIRMATION FOR PURCHASING APP CASH with a COMPLETION OF APP PURCHASE	22
8.0a - CONFIRMATION PAGE	 23
8.0b - CONFIRMATION PAGE NO TAX : APP CASH PURCHASE	 24
9.0 - DEVICE ACTIVATION	 25
10.0 - DEVICE ACTIVATED SUCCESSFUL	26
11.0 - APP SUPPORT PAGE	27
12.0 - APP SUPPORT PAGE FAQs	 28
13.0 - My Account	29
14.0 - TERMS & AGREEMENTS	 31
15.0 - TERMS & AGREEMENTS cont.. 2	 32
15.0 - TERMS & AGREEMENTS cont 3	 33
APPENDIX A - BAZAAR VOICE FUNCTIONALITY SCREENSHOTS	34
BAZAAR VOICE "SUBMIT A REVIEW" SCREEN SHOT	 35
BAZAAR VOICE / COMMUNITY Q & A	36
BAZAAR VOICE / ASK A QUESTION	 37
BAZAAR VOICE / ANSWER A QUESTION	 38
VIEW ALL QUESTIONS (FROM DSTRICT)	39
VIEW ALL QUESTIONS : SEARCH RESULTS WITHIN QUESTIONS (FROM DSTRICT)	39

CHANGES BETWEEN VERSION 4.9 & 5.2 ARE NOTED IN THIS PURPLE FONT



D.I.G.	
Client: Samsung

Project: App Store

2© 2010 D.I.G. This document is not intended to represent final copy, nomenclature, design, or layout. It is meant to visually convey the 
organization and relationship(s) of the site content and navigational structure.

400

500

600

618

700

USER SELECT BUY NOW

user action

USER CHOOSE TO ACTIVATE DEVICE

USER CHOOSE TO ACTIVATE DEVICE

USER CHOOSES DEVICE(S)

PURCHASE PAGE

REGISTRATION/LOGIN

WRITE A REVIEW

physical page

ACTIVATE ON DEVICE

ACTIVATE DEVICE PAGE

DEVICE ACTIVATED

MY SAMSUNG ACCT. PAGE

Terms & Conditions PAGE

LOGGED IN SAMSUNG.COM : YES

LOGGED IN SAMSUNG.COM : NO

LOGGED IN SAMSUNG.COM : YES/NO

SYSTEM ACTION

END OF FLOW

ACTIVATED DEVICE(S) : NO

TERMS OF SERVICE  
ACCEPTED : NO

TERMS OF SERVICE  
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DUID & TV  
NAME CORRECT : YES

PURCHASE APP?: YESPURCHASE APP? : NO

DUID & TV  
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ACTIVATE ONLINE

ACTIVATE ON DEVICE

YES

ENOUGH CREDIT 
VIA App Cash

PAY VIA App Cash

KEY

KEY

YES

YES

ACTIVATED DEVICE(S): YES

PURCHASE CON-
FIRMATION FOR App 

Cash

CONFIRMATION

CREDIT CARD FORM

CREDIT CARD FORM

FILL App Cash NO

FLOW

USER AGREES TO  
TERMS & CONDITIONS + age requirements 

CONFIRMATION

Purchase VALID : NO

Purchase VALID : NO

CREDIT CARD FORM + 

CONFIRMATION

VALID : NO

if pay via the  
credit card on file

if pay via the  
credit card on file

pay with a new 
credit card

pay with a new 
credit card

PAY VIA credit card

<UXP from TV takes over experience>

BAZAAR VOICE 
FROM HERE
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1.0 - APPS HOMEPAGE

VideoFilter By: See AllSports Information Others

Download apps to your TV 
And take entertainment to the next level

From movies to games to social networking, turn your living room into the most entertaining place to 
be. Download apps straight from the Internet to your TV, Blu-ray player or other home theater equip-
ment. And have Sudoku at the touch of a button, Netflix movies streamed through your Blu-ray player, 
or USA Today delivered without a paperboy. Why not make your TV do more?

Ready to start?

In order to download apps, you first need to 
register a TV, Blu-ray player or other device 
to receive downloads.

Buy Now$1.99

Lorem ipsum ipsum antiopam accommodare ius 
et, ut per solet dicunt intellegat. Illum eruditi expe

This Week’s Picks NEED HELP INSTALLING  
My Apps

Find itProducts Apps Business Support Owners LoginSamsung Logo

Activate Your Device

In order to download apps, you first need to 
register a TV, Blu-ray player or other device 
to receive downloads.

Begin activation

Activation guide

Refilling your App Cash

App Cash is an easy way to pay for My Apps on 
Samsung.com or directly from your device. Buying 
it only takes a minute, and your balance updates 
immediately with each purchase..

Learn more 
Refilling your App Cash

Most Popular

Brand New

News   |   About Samsung

Samsung App Store TV & Video Apps Mobile Apps

#1

Buy Now$1.99

App name
Game

Buy Now$1.99

App name
Game

App name
Game

#2

Buy Now

App name
Game

Buy Now$0.99

App name
Game

#3

Buy Now$5.99

App name
Game

LEARN MORE

Buy Now$5.99

App name
Game

#4

Buy Now$5.99

App name
Game

Buy Now$5.99

App name
Game

Need help installing My Apps?
If you have questions about activat-
ing a device, installing apps or
need help troubleshooting, you can
contact customer support four 
different ways: live chat, e-mail, 
phone or Twitter.

APP NAME APP NAME APP NAME APP NAME APP NAME

1.

2.

8.

9.

11.

13.

10.

12.

a.

c.b.

d.

a.

b.

b.

a.

c. d. f.e.

c.

g.

d.

h.

e.

i.

g.

k. l.

n.

m.

o.

f.

j.

5.

6..

7.

14.

15.

16. 17.
a. a

b. b.c.

d.
d.

e.e.

a. b. c. d. e. f. g. h.

3. 4.

a. b. c. d. e. f.
g. h.

i. i.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   h. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. �Copy/navigation : header, note this is not active navi-
gation, note this is not active navigation

4. �Navigation : mobile apps (not applicable for July 
launch)

5. Copy : header

6. Copy : body copy

7. Graphic

8. Filter set
   a. copy : products 
   b. �filter : video
   c. filter : games 
   d. filter : sports
   e. �filter : lifestyle
   f. �filter : information
   g. filter : other
   h. �navigation : see all

User may use one or any combination of the filter set. 
Any interaction with the filter set will cause the page to 
re-render with the users choice shown in a Genre page. 

See all will show all apps

9. Copy : header

10. �App detail most popular
   a. copy : rank of popularity 
   b. �image : thumbnail
   c. copy : app name 
   d. copy : type, maps back to filter types
   e. �graphic : icon(s)
   f. �copy : price
   g. �call to action : buy, takes user to app detail page of 

that app

SHOW ONLY THE TOP 4 MOST POPULAR APPS FOR 
JULY LAUNCH, MOST POPULAR APPS WILL BE DE-
TERMINED MOST SOLD

11. App detail “This Week’s Pick” 
   a. �copy : headline
   b. graphic : app image 
   c. in-line navigation : content item to left
   d. �in-line navigation : active image
   e. �in-line navigation : inactive image
   f. in-line navigation : content item to right
   g. copy : app name 
   h. copy : type, maps back to filter types
   i. graphic : icon(s)
   j. copy : body copy
   k. �copy : price
   l. �call to action : buy, takes user to app detail page of 

that app
   m. �graphic : indicator
   n. �in-line navigation : active content item
   o. �in-line navigation : active content item 

12. Help/Installation tout 
   a. �copy : header
   b. copy : body copy 
   c. image

   d. �call to action : learn more, this link takes user to the 
anchor tag on the FAQ page

13. Copy : header

14. �Copy : header

15. Copy : body copy

16. Activate device tout 
   a. �copy : header
   b. image 
   c. copy : body copy
   d. �navigation : setup guide this link takes user to the 

anchor tag on the FAQ page
   e. �navigation : activate your product, takes user to the 

anchor tag on the FAQ page

17. Activate device tout 
   a. �copy : header
   b. image 
   c. copy : body copy 
   d. �navigation : learn more about App Cash, this link 

takes user to the anchor tag on the FAQ page
   e. �navigation : purchase App Cash, takes user to the 

beginning of the purchase cyber flow

PLACEHOLDER 
COPY

17a & e new

GLOBAL CHANGE TO 2 : The App 
Store now Samsung App Store & 3 : Tv 
apps now TV & Video Apps
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1.0 - APPS HOMEPAGE : INTERACTION OF THIS WEEK'S PICKS MODULE

Buy Now

Buy Now

Buy Now

$1.99

$1.99

$1.99

Lorem ipsum ipsum antiopam accommodare ius 
et, ut per solet dicunt intellegat. Illum eruditi expe

Lorem ipsum ipsum antiopam accommodare ius 
et, ut per solet dicunt intellegat. Illum eruditi expe

Lorem ipsum ipsum antiopam accommodare ius 
et, ut per solet dicunt intellegat. Illum eruditi expe

This Week’s Picks

This Week’s Picks #2

This Week’s Picks #3

App name
Game

App name
Game

App name
Game

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

APP NAME

1.

b.

a.

c. d. f.e.

g.
h.

i.

k. l.

n.

m.

o.

j.

1. App detail “This Week’s Pick” 
   a. �copy : headline
   b. graphic : app image 
   c. in-line navigation : content item to left
   d. �in-line navigation : active "pick"
   e. �in-line navigation : inactive "pick"
   f. in-line navigation : content item to right
   g. copy : app name 
   h. copy : type, maps back to filter types
   i. graphic : icon(s)
   j. copy : body copy
   k. �copy : price
   l. �call to action : buy, takes user to app detail page of 

that app
   m. �graphic : indicator
   n. �in-line navigation : active content item
   o. �in-line navigation : active content item 

THE CHANGING OF THE TOUT AREA SHOULD BE 
DONE ON MOUSE-CLICK, NOT MOUSE ROLLOVER.

THE IN-LINE NAVIGATION CHANGES THE ACTUAL APP 
BEING SHOWN IN THE CONTENT AREA.
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2.0 - GENRE PAGE

Samsung.com Footer

Featured Games

More Apps

VideoFilter By: See AllGame Sports Lifestyle Information Others

Check It Out

1  2  3

Most Popular

#1

Buy Now$1.99

App name
Game

#2

Buy Now$0.99

App name
Game

#3

Buy Now$5.99

App name
Game

#4

Buy Now$5.99

App name
Game

Samsung App Store TV & Video Apps Mobile Apps
2.

3. 4.

7.

8. a.

b. c.
d.

e.

g.f.

Buy Now

Buy Now

Buy Now

$1.99

$1.99

$1.99

$1.99

App name
Game

App name
Game

App name
Game

App name
Game

Buy Now

Buy Now

Buy Now

Buy Now

$0.99

$0.99

$0.99

$0.99

App name
Game

App name
Game

App name
Game

App name
Game

Buy Now

Buy Now

Buy Now

Buy Now

$5.99

$5.99

$5.99

$5.99

App name
Game

App name
Game

App name
Game

App name
Game

Buy Now

Buy Now

Buy Now

Buy Now

$5.99

$5.99

$5.99

$5.99

App name
Game

App name
Game

App name
Game

App name
Game

9.

10.

11.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   h. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. �Copy/navigation : header, note this is not active navi-
gation

4. �Navigation : mobile apps (not applicable for July 
launch)

5. Featured game tout
   a. copy : header 
   b. �in-line navigation (if applicable)
   c. content area 
   d. �call to action : would take user to the application 

detail of the featured application

6. Filter set
   a. copy : products 
   b. �filter : video
   c. filter : games 
   d. filter : sports
   e. �filter : lifestyle
   f. �filter : information
   g. filter : other
   h. �navigation : see all

User may use one or any combination of the filter 
set. Any interaction with the filter set will cause 
the page to re-render with the users choice 
shown in a Genre page. See all will show all apps

The initial page of the genre page will always 
show in the first horizontal row, the 4 most popu-
lar apps.

In the second horizontal row, the 4 most recent 
apps.

Pagination appears if there are more than 12 
apps in the More area.

If the user interacts with any of the filters after 
coming to the initial page, the page should re- 
render with only the most popular showing in the 
first horizontal row.

7. Copy : header, most popular

8. �App detail most popular
   a. copy : rank of popularity 
   b. �image : thumbnail
   c. copy : app name 
   d. copy : type, maps back to filter types
   e. �graphic : icon(s)
   f. �copy : price
   g. call to action : buy, takes user to app detail store

9. Copy : header, brand new

10. Copy : header, more apps

11. �Navigation : pagination. Appears only if there are 
more than 12 results in the "More Apps" section. If 
users uses pagination navigation to a second page 
of results. The entire grid should re-render with NO 
MOST POPULAR OR BRAND NEW.

5. a. b.

d.

c.

6. a. b. c. d. e. f. g. h.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

THE DESIGN & COPY ARE STILL OUTSTANDING FOR THE 
HEADER AREA
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3.0 - APPS DETAIL PAGE

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi 
expetendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt 
eos id. Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy 
theophrastus pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam 

PER DEVICE

(25)

Version: 2.0.5 
Genre : Lifestyle
By: Co. name

Size : 2.5 mb
Downloads : 45 
Uploads : 2

Buy Now

Reviews: Post Your Own Review > 

Comment Title

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi expetendis no eos, eam ut lorem 
maiestatis definiebas, verterem voluptatibus reprehendunt eos id. Ut nec eripuit impedit dissentias. 

by User 1  City, State   | MM DD, YYYY hh.mm am/pm

Comment Title

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi expetendis no eos, eam ut lorem 
maiestatis definiebas, verterem voluptatibus reprehendunt eos id. Ut nec eripuit impedit dissentias.

by User 1  City, State   | MM DD, YYYY hh.mm am/pm

Comment Title

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi expetendis no eos, eam ut lorem 
maiestatis definiebas, verterem voluptatibus reprehendunt eos id. Ut nec eripuit impedit dissentias.

by User 1  City, State   | MM DD, YYYY hh.mm am/pm

Comment Title

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi expetendis no eos, eam ut lorem 
maiestatis definiebas, verterem voluptatibus reprehendunt eos id. Ut nec eripuit impedit dissentias. 

by User 1  City, State   | MM DD, YYYY hh.mm am/pm

Comment Title

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi expetendis no eos, eam ut lorem 
maiestatis definiebas, verterem voluptatibus reprehendunt eos id. Ut nec eripuit impedit dissentias.

by User 1  City, State   | MM DD, YYYY hh.mm am/pm

Similar Apps:

Samsung.com Footer

VideoFilter By: See AllGame Sports Lifestyle Information Others

$1.99App name
Game

1  2  3

ESRB

Samsung App Store TV & Video Apps Mobile Apps
2.

3. 4.

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

5.

7.

8.

9.

11.

13.

12.

a.

d.

b.

e.
c.

10.

6.

a. b.

c.

d.

e.

f. g. h.

i. k.

j.

l.
m.

a. b. c. d. e. f. g. h.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. �Copy/navigation : header, note this is not active navi-
gation

4. �Navigation : mobile apps (not applicable for July 
launch)

5. Filter set
   a. copy : products 
   b. �filter : video
   c. filter : games 
   d. filter : sports
   e. �filter : lifestyle
   f. �filter : information
   g. filter : other
   h. �navigation : see all

User may use one or any combination of the filter set. 
Any interaction with the filter set will cause the page to 
re-render with the users choice shown in a Genre page. 
See all will show all apps

6. App lockup
   a. graphic : thumbnail 
   b. �copy : app name
   c. copy : genre, maps back to filter types 
   d. graphic : icon
   e. �copy : body copy
   f. �icons : ratings (from Bazaar Voice)
   g. graphic : icon

   h. �copy : # of reviews (from Bazaar Voice)
   i. copy : price 
   j. copy : per device
   k. call to action: buy now, starts the e-commerce flow
   l. �ESRB rating graphic
  m. �copy : app specs 

7. �Graphics : showing application in context on device

8. �Horizontal scroll bar : as the user pulls the scroll bar 
from the left to the right

9. �Copy : header

10. �Copy/navigation : post own review, takes user to 
“post own review” flow (BAZAAR VOICE)

11. Comment format (all from BAZAAR VOICE)
   a. copy : comment title 
   b. �image : ratings
   c. copy : comment copy 
   d. �copy : user name
   e. �copy : location & time stamp

12. Copy : header, similar apps

SHOW ONLY 5 SIMILAR APPS FROM THE SAME CON-
TENT  PROVIDER

13. �Navigation : pagination. Appears only if there are 
more than 5 comments on the page.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.
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3.1 - APPS DETAIL : LEAVE A COMMENT

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi 
expetendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt 
eos id. Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy 
theophrastus pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam 

PER DEVICE

(25)

Version: 2.0.5 
Genre : Lifestyle
By: Co. name

Size : 2.5 mb
Downloads : 45 
Uploads : 2

Buy Now

Similar Apps:

Samsung.com Footer

VideoFilter By: See AllGame Sports Lifestyle Information Others

$1.99App name
Game

ESRB

Samsung App Store TV & Video Apps Mobile Apps
2.

3. 4.

Buy Now$0.99

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

5.

7.

8.

10.

6.

a. b.

c.

d.

e.

f. g. h.

i. k.

j.

l.
m.

a. b. c. d. e. f. g. h.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. �Copy/navigation : header, note this is not active navi-
gation

4. �Navigation : mobile apps (not applicable for July 
launch)

5. Filter set
   a. copy : products 
   b. �filter : video
   c. filter : games 
   d. filter : sports
   e. �filter : lifestyle
   f. �filter : information
   g. filter : other
   h. �navigation : see all

User may use one or any combination of the filter set. 
Any interaction with the filter set will cause the page to 
re-render with the users choice shown in a Genre page. 
See all will show all apps

6. App lockup
   a. graphic : thumbnail 
   b. �copy : app name
   c. copy : genre, maps back to filter types 
   d. graphic : icon
   e. �copy : body copy
   f. �icons : ratings (from Bazaar Voice)
   g. graphic : icon

   h. �copy : # of reviews (from Bazaar Voice)
   i. copy : price 
   j. copy : per device
   k. call to action: buy now, starts the e-commerce flow
   l. �ESRB rating graphic
   m. �copy : app specs 

7. �Graphics : showing application in context on device

8. �Horizontal scroll bar : as the user pulls the scroll bar 
from the left to the right

9. �i-Frame ; 

FOR LAUNCH BAZAAR VOICE'S EXISTING FUNCTION-
ALITY WILL BE REUSED AND PLACED IN AN i-FRAME 
WITHIN THE PAGE.

THE USER MUST BE LOGGED IN TO LEAVE A COM-
MENT.

REFER TO APPENDIX A FOR SCREENSHOTS OF THE 
EXISTING REVIEW PAGES.

10. Copy : header, similar apps

SIMILAR APPS DUE TO SYSTEM CONSTRAINTS CAN 
ONLY BE FROM THE SAME MANUFACTURER 

9.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.



Description:

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi 
expetendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt 
eos id. Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy 
theophrastus pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam 
et, falli dicam omnium qui ea. Vel cu duis commune, clita deleniti eloquentiam vis ea, vidisse 
maluisset an nec. Enim atqui movet per ex, mel eu nibh vituperata interpretaris. No quaestio 
sapientem sed, quodsi dolorem omittam quo id. Homero accusam salutandi in eos. Per ut malis 
graeci inermis, ex qui aperiri lobortis interpretaris.

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi ex-
petendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt eos id. 
Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy theophrastus 
pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam et, falli dicam om-
nium qui ea. 

Screenshots:

App A
Game
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4.0 - SELECT DEVICE & PURCHASE PATH

Select a Device: 

App B

Pay with App Cash

Pay with credit card

Activate a device Cancel

Name DUID Status Price

Living Room 0123456789 Available for this TV set $1.99

Bedroom 0987654321 Already purchased for this set - -

Den 1234598765 Unavailable for this TV set - -

$ 1.99Price Total

Your App Cash balance : $17.98

?

?

1. Copy : header

2. Call to action : close layover

3. Graphic : thumbnail of app

4. �Copy : app name 

5. �Navigation : activate a device, takes user to register 
device overlay

   a. �Tool tip layover

6. �Navigation : Cancel, closes layover 

7. �Copy

8. �Copy : amount left of App Cash (provided from App 
Cash)

9. �Copy : header, name

10. �Copy : header, DUID

11. �Copy : header, status

12. Copy : header, price

13. ��Form element : radio button.

14. �Copy :  user given device name

15. �Copy : DUID

16. Copy : device status

17. Copy : price

18. Copy

19. Copy : price

20. �Call to action : pay with credit card

21. �Call to action : pay with App Cash 
   a. �Tool tip layover

THIS IS PRESENTED IN AN OVERLAY SINCE THE IN-
FORMATION IS COMING FROM Bada

1.
2.

3. 4.

9.

13. 14.

10.

15.

11

16.

18. 19.

21.

a..

20.

8.7.

12..

17.

5. a. 6.

TAXED REMOVED



Description:

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi 
expetendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt 
eos id. Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy 
theophrastus pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam 
et, falli dicam omnium qui ea. Vel cu duis commune, clita deleniti eloquentiam vis ea, vidisse 
maluisset an nec. Enim atqui movet per ex, mel eu nibh vituperata interpretaris. No quaestio 
sapientem sed, quodsi dolorem omittam quo id. Homero accusam salutandi in eos. Per ut malis 
graeci inermis, ex qui aperiri lobortis interpretaris.

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi ex-
petendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt eos id. 
Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy theophrastus 
pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam et, falli dicam om-
nium qui ea. 

Screenshots:

App A
Game
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4.0a - TOOL TIP INTERACTION

Select a Device: 

App B

Pay with App Cash

Pay with credit card

Activate a device Cancel

Name DUID Status Price

Living Room 0123456789 Available for this TV set $1.99

Bedroom 0987654321 Already purchased for this set - -

Den 1234598765 Unavailable for this TV set - -

$ 1.99Price Total

Your App Cash balance : $17.98

?

?

1. Tool tip copy : activate a device

2. Tool tip copy : pay with app cash

1.

2.

You must register a TV, Blu-ray player 
or other home theater device to down-
load apps.

App Cash is an easy way to pay for apps 
on Samsung.com or directly from your 
device.

TOOL TIP TEXT ADDED FOR BOTH OF THE 
ROLLOVERS



Description:

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi 
expetendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt 
eos id. Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy 
theophrastus pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam 
et, falli dicam omnium qui ea. Vel cu duis commune, clita deleniti eloquentiam vis ea, vidisse 
maluisset an nec. Enim atqui movet per ex, mel eu nibh vituperata interpretaris. No quaestio 
sapientem sed, quodsi dolorem omittam quo id. Homero accusam salutandi in eos. Per ut malis 
graeci inermis, ex qui aperiri lobortis interpretaris.

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi ex-
petendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt eos id. 
Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy theophrastus 
pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam et, falli dicam om-
nium qui ea. 

Screenshots:

App A
Game
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4.1 - SELECT DEVICE ERROR PAGE

Select a Device: 

App B

Activate a Device CancelSORRY,  
None of your activated devices can run this app.  
Activate another to try again.

!

1. Copy : header

2. Graphic : app graphic 

3. Copy : app title

4. Graphic : error graphic

5. Copy : error message

6. �Call to action : register a device, takes user to the start 
of register a device flow

7. Cancel : closes overlay

8. Call to action : close layover

THIS IS PRESENTED IN AN OVERLAY SINCE THE IN-
FORMATION IS COMING FROM Bada

4.
5.

6. 7.

8.

3.2.

1.



Description:

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi 
expetendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt 
eos id. Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy 
theophrastus pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam 
et, falli dicam omnium qui ea. Vel cu duis commune, clita deleniti eloquentiam vis ea, vidisse 
maluisset an nec. Enim atqui movet per ex, mel eu nibh vituperata interpretaris. No quaestio 
sapientem sed, quodsi dolorem omittam quo id. Homero accusam salutandi in eos. Per ut malis 
graeci inermis, ex qui aperiri lobortis interpretaris.

Lorem ipsum ipsum antiopam accommodare ius et, ut per solet dicunt intellegat. Illum eruditi ex-
petendis no eos, eam ut lorem maiestatis definiebas, verterem voluptatibus reprehendunt eos id. 
Ut nec eripuit impedit dissentias, mei graece nominati inimicus no, quot nonummy theophrastus 
pri no. Dico mollis lobortis nec in, etiam percipit usu ex. Labores deleniti eam et, falli dicam om-
nium qui ea. 

Screenshots:

App A
Game
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4.2 - CONFIRM CREDIT USER OR CHANGE C.C.

Would you like to pay using the credit card on file, ending in XXXX?  
If not, you can change your card by clicking here.

Use card on file Cancel

1. Global navigation
   a. layover 
   b. �copy
   c. call to action : close layover 
   d. �call to action : Yes please, takes user to receipt page
   e. �call to action : cancel, closes overlay

THIS PAGE IS SHOWN WHEN THE USER OPTS TO BUY 
AN APP AND IS PRESENTED WITH A LAYOVER ASKING 
IF THEY WISH TO USE THE CREDIT CARD THAT IS ON 
FILE.

1.
c.

d.

a.

b.

e.. f.
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5.0 - PAYING VIA App Cash

My Products My Apps

My Account

Samsung.com Footer

Buy App Cash

You current balance is :

$25.00

Select an amount to add, then click "Purchase"

$5.00

$10.00

$15.00

Other Amount

Purchase Cancel

App Cash is an easy way to pay for My Apps on Samsung.
com or directly from your device. Buying it only takes a 
minute, and your balance updates immediately with each 
purchase..   CHOOSE AMOUNT

Check here to automatically refill your App Cash account when it 
falls below $5 (USD).  Then select the amount you want added to 
your App Cash balance from the drop-down below.

WHEN I'M LOW, ADD

2.

3. 4.

4.

5.

6.

7.

8.

9.

10.

15. 16.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. Copy : header

6. Copy : amount of USD currently in App Cash account

7. �Graphic

8. �Copy : body copy

9. �Copy : header

10. �Form with radio button choices : user may make on 
choice of either 5, 10, 15 or 20 USD. If user chooses 
other amount they must enter in a USD amount to 
purchase.

USD : United States Dollars

11. Form element : check box

12. �Copy : body copy

13. �Copy

14. �Drop down : recharge values, in the amounts of 5, 10, 
or 15 USD.

Default to the value that the user has chosen above from 
the form

15. �Call to action : Purchase, takes user to the personal & 
credit card information page

16. �Call to action : Cancel, defaults to the App store 
home page

11.

13. 14.

12.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

COPY BLURB #8 UPDATED COPY BLURB #11 UPDATED

copy change to 2, 3 & 4
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6.0a - CREDIT CARD FORM : ADD A CREDIT CARD FIRST TIME

My Products My Apps

My Account

Samsung.com Footer

Add a credit card

First Name*

Last Name*

Address 1* 

Address 2

City *

State*

Zip*

Choose type of credit card*

Card number*

Card expiration month and year*

Card security code*

* required field

Please enter the following information to save a credit card to My Account for 
future use. Your card will not be charged at this time.

Enter your name exactly as it appears on your card, and the billing address asso-
ciated with your card.

Confirm Cancel

?
By checking this box, I accept the End User License Agreement.

2.

3. 4.

5.

6.

7. a.

8. a.

9. a.

10. a.

a.

a.

a. b.

a.

a.

a.

a. b.

b.

11.

12.

13.

14.

15.

16.

17.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   h. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. �Copy : header

6. �Copy : body copy

7. Copy : first name, required field
   a. text entry field

8. Copy : last name, required field
   a. text entry field

9. Copy : address 1, required field
   a. text entry field

10. Copy : address 2
   a. text entry field

11. Copy : city, required field
   a. text entry field

12. Copy : state, required field
   a. drop down field

13. Copy : zipcode, required field
   a. �text entry fields, user is only required to fill out the 

first 5 of the zipcode, though they may opt to do the 
full 9 digit zipcode

14. Copy : choose credit card, required field
   a. drop down field

15. Copy : card number, required field
   a. text entry field

16. Copy : expiry date of card, required field
   a. drop down fields, one for month one for year

17. Copy : card security code, required field
   a. text entry field 
   b. graphic : tool tip. 

The rollover state will show the following
•	 If any credit card but American Express : "This is the 

3-digit security code on the back of your card"
•	 If the credit card is American Express : " This is the 

4-digit security code on the right side of your 
card"

18. Form element : check box

19. Copy : explanatory copy

20. �Copy & Navigation : link launches End User License A 
greement in a pop-up window

21. �Call to action : Confirm, verifies elements of the form, 
if correct proceeds to confirmation screen, if incorrect 
displays appropriate error messaging.

22. �Call to action : takes user to referring page, either App 
Detail Page or My Apps page in the My Account area.

21. 22.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

18. 20..
19. 18, 19, 20 EULA ALL NEW

copy change to 2, 3 & 4
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6.0b - CREDIT CARD FORM : ADD A NEW CREDIT CARD

My Products My Apps

My Account

Samsung.com Footer

Add a new credit card

First Name*

Last Name*

Address 1* 

Address 2

City *

State*

Zip*

Choose type of credit card*

Card number*

Card expiration month and year*

Card security code*

* required field

Please enter the following information to save a credit card to My Account for 
future use.

Enter your name exactly as it appears on your card, and the billing address asso-
ciated with your card.

Confirm Cancel

?

2.

3. 4.

5.

6.

7. a.

8. a.

9. a.

10. a.

a.

a.

a. b.

a.

a.

a.

a. b.

b.

11.

12.

13.

14.

15.

16.

17.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. �Copy : header

6. �Copy : body copy

7. Copy : first name, required field
   a. text entry field

8. Copy : last name, required field
   a. text entry field

9. Copy : address 1, required field
   a. text entry field

10. Copy : address 2
   a. text entry field

11. Copy : city, required field
   a. text entry field

12. Copy : state, required field
   a. drop down field

13. Copy : zipcode, required field
   a. �text entry fields, user is only required to fill out the 

first 5 of the zipcode, though they may opt to do the 
full 9 digit zipcode

14. Copy : choose credit card, required field
   a. drop down field

15. Copy : card number, required field
   a. text entry field

16. Copy : expiry date of card, required field
   a. drop down fields, one for month one for year

17. Copy : card security code, required field
   a. text entry field 
   b. graphic : tool tip. 

The rollover state will show the following
•	 If any credit card but American Express : "This is the 

3-digit security code on the back of your card"
•	 If the credit card is American Express : " This is the 

4-digit security code on the right side of your 
card"

18. �Call to action : Confirm, verifies elements of the form, 
if correct proceeds to confirmation screen, if incorrect 
displays appropriate error messaging.

19. �Call to action : Cancel, takes user to referring page, 
either App Detail Page or My Apps page in the My 
Account area.

18. 19.

Find itProducts Apps Business Support Owners LoginSamsung Logo
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g. h.

i. i.

copy change to 2, 3 & 4
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6.0c - EULA TEXT OVERLAY

Samsung.com Footer

Find itProducts Apps Marketplace Business Support My AccountSamsung Logo

News   |   About Samsung   |   Welcome Username   |   Logout

Activate Your Devices

Here’s how to activate your device on your computer:

Pro tamquam iuvaret deleniti in, ut illum tation vocibus est, has no semper 
dignissim consectetuer. Et vitae volutpat scriptorem eos, usu consul essent 
posidonium et, vim et dolore feugiat voluptatum. Sed ei odio volutpat, 
sit cu scaevola scribentur contentiones. Appareat aliquyam efficiantur 
ad vix, ubique ancillae te per. An sea mundi invidunt delicata, voluptaria 
consequuntur est ad, cum justo evertitur eloquentiam no. Wisi mollis civibus 
no pro, te nec partem nominavi maluisset, te solet

How to find your DUID:

Pro tamquam iuvaret deleniti in, ut illum tation vocibus est, has no semper 
dignissim consectetuer. Et vitae volutpat scriptorem eos, usu consul essent 
posidonium et

OR

How to register directly from your TV:

Pro tamquam iuvaret deleniti in, ut illum tation vocibus est, has no semper 
dignissim consectetuer. Et vitae volutpat scriptorem eos, usu consul essent 
posidonium et

Pro tamquam iuvaret deleniti in, ut illum tation vocibus est, has no semper 
dignissim consectetuer. Et vitae volutpat scriptorem eos, usu consul essent 
posidonium et

The App Store TV Apps Mobile Apps

VideoFilter By: See AllGame Sports Lifestyle Information Others

Activate Online Cancel

DUID

Give your TV a name (ex. Living Room TV)

End User License Agreement 

Vid quodit qui blaboria velit doluptatem dolorum excest pliquodia eaquam et aliquae velesto rporporro cus net quam ium 
comnis exerchil ium ipsam, que dunt.
Imusam consectae exped maxim quos estiasp elenturi tendis earum quame qui resse reicaborem que oditatiorunt 
et quiatis porerum ut ratia volora comnis eum volorro dolorep udaerro volestiande num aut laut rero quidis ulparunt 
alicien ihiligenda velitiisqui dellacest doluptinitat adicilicit offictur, qui cone am ut eles eumquidi beria ipsum a nos ant 
ma conserit, offictis nullam audit ent aut am, alignis doluptis susdam, velicatur mi, sequos nonsectur mo officiis mi, quo 
volent am qui occum fuga. Nus.
Usa cumquam im doluptatur, se net et volorestrum idunt optate sitatur sequisciet opta quam archicabore inctatecti bea 
corporu ptibus ratus, ut fugia nobit audandae venitenda doloreium late nos delic torates exerem dellis a pellupt atiuntur 
rehent.
Assed magnatia cus que nimod maio quis et modiae molestiunt hit quia quatia velitaerro quamentur aci numquas quid 
que voluptae volo odi od molendi geniti ut ommo vit quuntur at atque nobit, netur?
Ullit ommod quatur, quatur?
que voluptae volo odi od molendi geniti ut ommo vit quuntur at atque nobit, netur?
Ullit ommod quatur, quatur?

1.

3.

2.

1. Copy : title

2. �Call to action : close overlay

3. �Copy : body copy

TEXT IS ON THE NEXT PAGE!
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Licensed Application End User License Agreement
1.	 APPLICATION.  This end user Application license ("License") allows you to use content and other Applications ("Applications") made available on Samsung’s Application Store ("Store") subject to the terms of the License. This License is a 
legally binding agreement between you and Samsung Electronics America, Inc. (the "Licensor"). 
2.	 LICENSE
2.1	 Licensor grants you for the term of this License a limited, personal, non-exclusive, non-transferable license to: 
a.	 use the Application in object code executable only form on a Samsung applications capable device (“Samsung Apps Device”) for non-commercial uses; 
b.	 download the Application any number of times onto a single device for 12 months from the purchase date (provided that no more than one copy is installed on the single device at any one time). This License will apply to such copies as it 
applies to the original copy of the Application installed by you. 
2.2	 All rights not expressly granted to you under this License are reserved to Licensor, and you agree not to take or permit any action with respect to the Application that is not expressly authorized under this License. For the avoidance of 
doubt, you have no right to use, incorporate into other products, copy, modify, translate or transfer to any third party the Application or any modification, adaptation or copy of the Application or any part thereof, nor to decompile, reverse engi-
neer, or disassemble the binary code of the Application, either in whole or in part, except as expressly provided in this License. 
2.3	 The Application is licensed to you only. You may not rent, lease, sub-license, sell, assign, pledge, transfer or otherwise dispose of the Application, on a temporary or permanent basis without the prior written consent of Licensor. 
2.4	 In consideration of this License, You agree that Samsung and its subsidiaries and agents may collect, maintain, process and use diagnostic, technical and related information, including but not limited to information about your Samsung 
Apps Device, computer, system and application software, and peripherals, gathered periodically to facilitate the provision of software updates, product support and other services to you (if any) related to all Applications, and to verify compliance 
with the terms of this License. Samsung  may use this information, as long as it is in a form that does not personally identify you, to improve our products or to provide services or technologies.
3.	 OWNERSHIP OF INTELLECTUAL PROPERTY RIGHTS
3.1	 Your only right to use the Application is by virtue of this License and you acknowledge that all intellectual property rights in or relating to the Application and all parts of the Application as well as the Samsung Apps Device are and shall 
remain the exclusive property of Licensor or its licensors. 
3.2	 You agree that you will not remove or alter any copyright notices or similar proprietary devices, including without limitation any electronic watermarks or other identifiers, that may be incorporated in the Application or any copy of the Ap-
plication. 
4.	 CONFIDENTIALITY
4.1	 The structure, organization and source code of the Applications are the valuable trade secrets and proprietary confidential information of Licensor and its licensors. You agree not to provide or disclose any such confidential information in 
the Application or derived from it to any third party. 
4.2	 The provisions of clause 4.1 will not apply to any information which is lawfully obtained free of any duty of confidentiality (otherwise than directly or indirectly from Licensor); or already in your possession, provided that Licensee can show 
such possession from written records (other than as a result of a breach of this clause 4); or which you can demonstrate is in the public domain (other than as a result of a breach of this clause 4). 
4.3	 To the extent that any information is necessarily disclosed pursuant to a statutory or regulatory obligation or court order, such disclosure shall not be a breach of this clause 4 provided you do what you can to prevent any such disclosure. 
5.	 LIMITATION AND EXCLUSION OF LIABILITY
5.1	 Licensor makes no express warranties with respect to the Application and Licensor hereby excludes (to the fullest extent permissible in law), all conditions, warranties (including without limitation any warranty that the Application will 
meet your requirements or that its operation will be uninterrupted or error free) and stipulations, express (other than those set out in this License) or implied, statutory, customary or otherwise which, but for such exclusion, would or might 
subsist in favor of you. Except as set out in this License you assume the entire risk as to the quality and performance of the Application. 
5.2	 Licensor will be under no liability to you whatsoever (whether in contract, tort (including negligence), breach of statutory duty, restitution or otherwise) for any injury, death, damage or direct, indirect or consequential loss (all three of 
which terms include, without limitation, pure economic loss, loss of profits, loss of business, loss of data, loss of savings, depletion of goodwill and like loss) howsoever caused arising out of or in connection with: the Application, or the manufac-
ture or sale or supply, or failure or delay in supply, of the Application by Licensor or on the part of Licensor’s employees, agents or sub-contractors; any breach by Licensor of any of the express or implied terms of this License; any use made of 
the Application; or any statement made or not made, or advice given or not given, by or on behalf of Licensor. 
6.	 NO WARRANTY.  THE SOFTWARE – INCLUDING THIRD PARTY APPLICATIONS – IS PROVIDED “AS IS”, WITHOUT WARRANTY OF ANY KIND.  YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT THE USE OF THE SOFTWARE IS AT YOUR 
SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU.  SAMSUNG DISCLAIMS ALL WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIM-
ITED TO ANY IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, COMPATIBILITY, AND NONINFRINGEMENT, AND ANY WARRANTIES AND CONDITIONS ARISING OUT OF COURSE OF DEAL-
ING OR USAGE OF TRADE.  NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED FROM SAMSUNG OR ELSEWHERE WILL CREATE ANY WARRANTY OR CONDITION NOT EXPRESSLY STATED IN THIS AGREEMENT.  SHOULD THE 
SOFTWARE PROVE, DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.
7.	  LIMITATION OF LIABILITY. SAMSUNG’S TOTAL LIABILITY TO YOU FROM ALL CAUSES OF ACTION AND UNDER ALL THEORIES OF LIABILITY WILL BE LIMITED TO THE AMOUNTS PAID TO SAMSUNG BY YOU FOR THE SOFTWARE OR, IN 
THE EVENT THAT SAMSUNG HAS MADE THE SOFTWARE AVAILABLE TO YOU WITHOUT CHARGE, SAMSUNG’S TOTAL LIABILITY WILL BE LIMITED TO $20.  IN NO EVENT WILL SAMSUNG BE LIABLE TO YOU FOR ANY SPECIAL, INCIDENTAL, EX-
EMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF DATA, BUSINESS, PROFITS OR ABILITY TO EXECUTE) OR FOR THE COST OF PROCURING SUBSTITUTE PRODUCTS ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT OR THE EXECUTION OR PERFORMANCE OF THE SOFTWARE, WHETHER SUCH LIABILITY ARISES FROM ANY CLAIM BASED UPON CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, AND 
WHETHER OR NOT SAMSUNG HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.  THE FOREGOING LIMITATIONS WILL SURVIVE AND APPLY EVEN IF ANY LIMITED REMEDY SPECIFIED IN THIS AGREEMENT IS FOUND TO 
HAVE FAILED OF ITS ESSENTIAL PURPOSE.  
You acknowledge that the above provisions of this section are reasonable given the charges made (if any) for the Application and you will accept such risk and/or insure accordingly. Nothing in these Terms shall affect your statutory rights as a 
consumer. Some jurisdictions do not allow the limitation or exclusion of liability for incidental or consequential damages, so the above limitation or exclusion may not apply to you. 
8.	 U.S. GOVERNMENT END USERS.  The Software and Documentation are “commercial items” as that term is defined in FAR 2.101, consisting of “commercial computer software” and “commercial computer software documentation,” re-
spectively, as such terms are used in FAR 12.212 and DFARS 227.7202.  If the Software and Documentation are being acquired by or on behalf of the U.S. Government, then, as provided in FAR 12.212 and DFARS 227.7202-1 through 227.7202-4, 
as applicable, the U.S. Government’s rights in the Software and Documentation will be only those specified in this Agreement.
9.	 EXPORT LAW.  You agree to comply fully with all U.S. export laws and regulations to ensure that neither the Software nor any technical data related thereto nor any direct product thereof are exported or re-exported directly or indirectly in 
violation of, or used for any purposes prohibited by, such laws and regulations
10.	 TERM AND TERMINATION
10.1	 This License shall commence upon the earlier of your acceptance of this License or your installation of the Application and shall continue until terminated in accordance with clause 7.2 or otherwise in accordance with this License. 
10.2	 This License will terminate automatically if fail to comply with any term or condition of this License or if you uninstall/destroy or voluntarily return the Application to Licensor. 
10.3	 Upon termination of this License for any reason whatsoever you must uninstall the Application and destroy, and upon request of Licensor certify the destruction of, all copies of the Application including all components of it in your posses-
sion. 
10.4	 The termination of this License howsoever arising is without prejudice to the rights, duties and liabilities of either party accrued prior to termination. Clauses 2.2, 2.3, 3, 4, 5, 6, 7, 9 and 11 of this License will continue to be enforceable 
notwithstanding termination. 
11.	 GOVERNING LAW AND JURISDICTION
11.1	 The formation, existence, construction, performance, validity and all aspects whatsoever of this License or of any term of this License will be governed by the law of the State of New York. 
11.2	 The courts of Manhattan County, New York will have non-exclusive jurisdiction to settle any disputes which may arise out of or in connection with this License. The parties irrevocably agree to submit to that jurisdiction. 
12.	 COMPLIANCE WITH APPLICABLE LAW.  You acknowledge and agree that notwithstanding the fact that this License is governed by the laws of the State of New York., you may be subject to additional laws in other jurisdictions with respect 
to your use of the Application. You will comply with the laws of any jurisdiction that apply to the Application, including without limitation any applicable export laws or regulations. 
13.	 GENERAL
13.1	 If any clause or part of this License is found by any court, tribunal, administrative body or authority of competent jurisdiction to be illegal, invalid or unenforceable then that provision will, to the extent required, be severed from this Li-
cense and will be ineffective without, as far as is possible, modifying any other clause or part of this License and this will not affect any other provisions of this License which will remain in full force and effect. 
13.2	 No failure or delay by any party to exercise any right, power or remedy will operate as a waiver of it nor will any partial exercise preclude any further exercise of the same, or of some other right, power or remedy. 
13.3	 The exclusions and limitations of liability shall also be deemed to benefit Samsung Electronics who may rely on these terms as a third party beneficiary. This License contains all the terms which the parties have agreed in relation to the 
subject matter of this License and supersedes any prior written or oral agreements, representations or understandings between the parties in relation to such subject matter. 
13.4	 Licensor reserves the right to revise the terms of this License by updating the License on its web site, or by notifying you by post or by e-mail. You are advised to check this License periodically for notices concerning revisions. Your contin-
ued use of the Application shall be deemed to constitute acceptance of any revised terms. 
13.5	 You will be deemed to have accepted the terms of this License by installing the Application onto any device. 
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<Title>

6.1 - CREDIT CARD FOR ERROR MESSAGING

My Products My Apps

My Account

Samsung.com Footer

* required field

Please enter the following information to save a credit card to My Account for future use. 
Your card will not be charged at this time.

Enter your name exactly as it appears on your card, and the billing address associated with 
your card.
Sorry, X errors prevented this purchase from being processed. Please correct the highlight-
ed field(s) and try again.

First Name*

Last Name*

Address 1* 

Address 2

City *

State*

Zipcode*

Choose type of credit card*

Card number*

Card expiration month and year*

Card security code*

Purchase Cancel

?

2.

3. 4.

5.

6.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. Copy : system message to indicate an error

6. Example of form field with a red background color to 
indicate an error

ANY ERROR WITH THE FORM INFORMATION WILL 
RESULT IN THE FORM FIELD’S BACKGROUND BEING 
RENDERED IN RED WITH AN ACCOMPANYING EX-
PLANATORY COPY AT THE TOP OF THE FORM DI-
RECTING THE USER TO FIX THOSE FIELDS THAT REN-
DER IN RED.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

copy change to 2, 3 & 4
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6.2a - CREDIT CARD CONFIRMATION FOR CHANGING CREDIT CARD

My Products My Apps

My Account

Samsung.com Footer

Congratulations
Your changes were successfully made.

If you’re not redirected to the App Store homepage in 15 seconds,  click here.

2.

3. 4.

5.

6.

7.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. �Copy : title

6. �Copy : body copy

7. �Navigation : hard-coded link that would take user to 
the Apps landing page

THIS PAGE IS THE RESULT OF A USER CHANGING 
THEIR CREDIT CARD, THE PAGE SHOULD REDIRECT 
THE USER BACK THE APP HOME PAGE AFTER 15 SEC-
ONDS.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

NEW VARIATION ON CREDIT CARD CONFIRMATION

copy change to 2, 3 & 4
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6.2b - CREDIT CARD CONFIRMATION FOR PURCHASING APP CASH

My Products My Apps

My Account

Samsung.com Footer

Congratulations
Your changes were successfully made.

Charged : $25.00
Plus Tax : $1.62
Total Charged : $26.62

Your new App Cash balance is now $00.00

2.

3. 4.

5.

6.

7.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. �Copy : title

6. �Copy : body copy

7. �Dynamic Copy : comes from BADA, includes charge 
amount, tax and grand total in addition to the current-
level of App Cash, displayed in USD $0.00, dollar sign 
and two decimals

THIS PAGE IS THE RESULT OF A USER PURCHASING 
APP CASH WITH THEIR CREDIT CARD

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

NEW VARIATION ON CREDIT CARD CONFIRMATION

THE AMOUNTS SHOWN ARE FOR EXAMPLE ONLY

copy change to 2, 3 & 4
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6.2c- CREDIT CARD CONFIRMATION FOR PURCHASING APP CASH with a RECHARGE with ACCOMPANY APP PURCHASE

My Products My Apps

My Account

Samsung.com Footer

Congratulations
Your changes were successfully made.

Charged : $25.00
Plus Tax : $1.62
Total Charged : $26.62

Your new App Cash balance is now $28.00

You’ll be automatically charged $00.00 every time your App Cash balance drops below $5.
To complete your transaction,  click here.

2.

3. 4.

5.

6.

7.

8.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. �Copy : title

6. �Copy : body copy

7. �Dynamic Copy : comes from BADA, includes charge 
amount, tax and grand total in addition to the cur-
rentlevel of App Cash, displayed in USD $0.00, dollar 
sign and two decimals. Additionally it also shows the 
recharge amount

8. �Copy & Naviation : body copy with an included link to 
finish the transaction. Click here will take the user to 
8.0a, Confirmation without tax.

THIS PAGE IS FOR USER OPTING IN FOR A RECUR-
RING CHARGE WITH APP CASH WHILE IN THE MIDDLE 
OF AN APP PURCHASE

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

NEW VARIATION ON CREDIT CARD CONFIRMATION

copy change to 2, 3 & 4



D.I.G.	
Client: Samsung

Project: App Store

21© 2010 D.I.G. This document is not intended to represent final copy, nomenclature, design, or layout. It is meant to visually convey the 
organization and relationship(s) of the site content and navigational structure.

400

500

600

618

700

6.2d- CREDIT CARD CONFIRMATION FOR PURCHASING APP CASH with a RECHARGE

My Products My Apps

My Account

Samsung.com Footer

Congratulations
Your changes were successfully made.

Charged : $25.00
Plus Tax : $1.62
Total Charged : $26.62

Your new App Cash balance is now $28.00

You’ll be automatically charged $00.00 every time your App Cash balance drops below $5.

2.

3. 4.

5.

6.

7.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. �Copy : title

6. �Copy : body copy

7. �Dynamic Copy : comes from BADA, includes charge 
amount, tax and grand total in addition to the cur-
rentlevel of App Cash, displayed in USD $0.00, dollar 
sign and two decimals. Additionally it also shows the 
recharge amount

THIS PAGE IS FOR USER OPTING IN FOR A RECUR-
RING CHARGE WITH APP CASH PAYING WITH A CRED-
IT CARD

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

NEW VARIATION ON CREDIT CARD CONFIRMATION

copy change to 2, 3 & 4
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6.2e- CREDIT CARD CONFIRMATION FOR PURCHASING APP CASH with a COMPLETION OF APP PURCHASE

My Products My Apps

My Account

Samsung.com Footer

Congratulations
Your changes were successfully made.

Charged : $25.00
Plus Tax : $1.62
Total Charged : $26.62

Your new App Cash balance is now $28.00

To complete your transaction,  click here.

2.

3. 4.

5.

6.

7.

8.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : My Products

4. �Copy : My Apps

5. �Copy : title

6. �Copy : body copy

7. �Dynamic Copy : comes from BADA, includes charge 
amount, tax and grand total in addition to the cur-
rentlevel of App Cash, displayed in USD $0.00, dollar 
sign and two decimals. Additionally it also shows the 
recharge amount

8. �Copy & Naviation : body copy with an included link to 
finish the transaction. Click here will take the user to 
8.0a, Confirmation without tax.

THIS PAGE IS THE RESULT OF PURCHASING ADDI-
TIONAL APP CASH AFTER THE USER HAS ATTEMPTED 
TO PURCHASE THE APP WITH APP CASH BUT DOES 
NOT HAVE ENOUGH CREDIT IN  THERE ACCOUNT.

SINCE THE PURCHASE OF APP CASH WITH A CREDIT 
CARD IS TAXED, BUT THE PURCHASE OF THE ACTUAL 
APP ITSELF IS NOT (when purchased with app cash). 
THERE IS A NEED TO SHOW THIS VARIATION SO THE 
USER WILL BE PRESENTED BOTH THE TAXABLE AND 
NON-TAXABLE AMOUNT.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

NEW VARIATION ON CREDIT CARD CONFIRMATION

copy change to 2, 3 & 4
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8.0a - CONFIRMATION PAGE

Samsung.com Footer

Your purchase is complete

Your App Cash balance : Tax :

Total Cost :

$17.98 $0.99
$5.98

Buy more App Cash

See all 38 ->

Name : John Smith
Date : MMM DD, YYYY
Order Number : p13208497123894

The app you purchased will appear on your selected device shortly. From the internet@TV menu, navigate to “My page” and 
click on the App you just purchased. Make sure your device is connected to the Internet. If you're having trouble with the down-
load, click here for support.. 

Print Your Receipt

Similar Items

Item Name DUID COST

App B Living Room 0123456789 $4.99

VideoFilter By: See AllGame Sports Lifestyle Information Others

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Samsung App Store TV & Video Apps Mobile Apps
2.

3. 4.

5.

6.

8.

9.

10.

11.

12.13.

14.

19.

15.

20.

16.

21.

17.

22.18.

23.

30. 31.

25. 26.

28.

27.

29.

24.

7.

a. b. c. d. e. f. g. h.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. �Copy/navigation : header, note this is not active naviga-
tion

4. �Navigation : mobile apps (not applicable for July 
launch)

5. Filter set
   a. copy : products 
   b. �filter : video
   c. filter : games 
   d. filter : sports
   e. �filter : lifestyle
   f. �filter : information
   g. filter : other
   h. �navigation : see all

User may use one or any combination of the filter set. 
Any interaction with the filter set will cause the page to 
re-render with the users choice shown in a Genre page. 
See all will show all apps

6. Copy

7. �Call to action : print your receipt, triggers print func-
tionality of users computer. Will result in printing the 
itemized information on the page, as is.

8. �Copy : name, provided from users profile

9. �Copy : date, provided from order

10. �Copy : order number, provided from order.

11. �Copy

12. �Navigation : device is connected to the internet, takes 
user to FAQs in support

13. �Navigation : click here for support, takes user to an-
chored download FAQ

14. Copy : header, item

15. �Copy : header, name

16. �Copy : header, DUID

17. Copy : header, cost

18. ��Graphic : thumbnail of app, provided from order

19. �Copy :  app name, provided from order

20. �Copy : name, this is the common name given to the 
users device when they activate their device

21. Copy : DUID

22. Copy : price, provided from order

23. Copy

24. �Copy : amount left of App Cash (provided from App 

Cash)

25. �Navigation : add to your App Cash, takes user to Re-
charge your E-walllet flow

26. Copy

27. Copy : tax

28. Copy

29. Copy : transaction total, provided from order

30. Copy : header
NOTE ONLY 4 SIMILAR ITEMS SHOWN HERE

31. Navigation : see similar apps, would take user to 
genre view page with the similar apps displayed

NOTE INFORMATION ABOUT App Cash MUST COME 
FROM CYBERCASH. ANY ACCOUNT ACTIVITY FROM 
CREDIT CARD COMES FROM PAYPAL

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.
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8.0b - CONFIRMATION PAGE NO TAX : APP CASH PURCHASE

Samsung.com Footer

Your purchase is complete

Your App Cash balance :

Total Cost :

$17.98
$5.98

Buy more App Cash

See all 38 ->

Name : John Smith
Date : MMM DD, YYYY
Order Number : p13208497123894

The app you purchased will appear on your selected device shortly. From the internet@TV menu, navigate to “My page” and 
click on the App you just purchased. Make sure your device is connected to the Internet. If you're having trouble with the down-
load, click here for support.. 

Print Your Receipt

Similar Items

Item Name DUID COST

App B Living Room 0123456789 $4.99

Filter By: Game Sports Lifestyle Information Others

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Buy Now$0.99

App name
Game

Samsung App Store TV & Video Apps Mobile Apps
2.

3. 4.

5.

6.

8.

9.

10.

11.
12.

13.

14.

19.

15.

20.

16.

21.

17.

22.18.

23.

28. 29.

25.

26. 27.

24.

7.

a. b. c. d. e. f. g. h.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. �Copy/navigation : header, note this is not active naviga-
tion

4. �Navigation : mobile apps (not applicable for July 
launch)

5. Filter set
   a. copy : products 
   b. �filter : video
   c. filter : games 
   d. filter : sports
   e. �filter : lifestyle
   f. �filter : information
   g. filter : other
   h. �navigation : see all

User may use one or any combination of the filter set. 
Any interaction with the filter set will cause the page to 
re-render with the users choice shown in a Genre page. 
See all will show all apps

6. Copy

7. �Call to action : print your receipt, triggers print func-
tionality of users computer. Will result in printing the 
itemized information on the page, as is.

8. �Copy : name, provided from users profile

9. �Copy : date, provided from order

10. �Copy : order number, provided from order.

11. �Copy

12. �Navigation : device is connected to the internet, takes 
user to FAQs in support

13. �Navigation : click here for support, takes user to an-
chored download FAQ

14. Copy : header, item

15. �Copy : header, name

16. �Copy : header, DUID

17. Copy : header, cost

18. ��Graphic : thumbnail of app, provided from order

19. �Copy :  app name, provided from order

20. �Copy : name, this is the common name given to the 
users device when they activate their device

21. Copy : DUID

22. Copy : price, provided from order

23. Copy

24. �Copy : amount left of App Cash (provided from App 

Cash)

25. �Navigation : add to your App Cash, takes user to Re-
charge your E-walllet flow

26. Copy

27. Copy : transaction total, provided from order

28. Copy : header
NOTE ONLY 4 SIMILAR ITEMS SHOWN HERE

29. Navigation : see similar apps, would take user to 
genre view page with the similar apps displayed

NOTE INFORMATION ABOUT App Cash MUST COME 
FROM CYBERCASH. ANY ACCOUNT ACTIVITY FROM 
CREDIT CARD COMES FROM PAYPAL

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

NEW VARIATION SHOWING A CONFIRMATION PAGE 
WIHT NO TAX
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9.0 - DEVICE ACTIVATION

Samsung.com Footer

Activate a device
Before you can enjoy Samsung apps, you need to activate a device to receive the download

Sorry, the information entered doesn’t match what we have on file. Please correct the 
highlighted field(s) and try again.

Finding your device’s Unique ID Activating Directly From Your Device

To download apps, you must first input your device’s Unique 
ID. Turn on the device and open internet@TV. From settings, 
click on “properties” to see the Unique ID displayed on 
screen.

Skip an extra step and do it all with your remote. Turn on the device and open internet@
TV. From settings, click on “internet@TV ID” and select “manager”. Select “Samsung Apps” 
and enter your Samsung.com account ID and password.

VideoFilter By: See AllGame Sports Lifestyle Information Others

Activate Cancel

DUID

Give your TV a name (ex. Living Room TV)

!

Samsung App Store TV & Video Apps Mobile Apps
2.

3. 4.

5.

6.

7.

8.

9.

11.

13.

10.

12.

14. 15.

16.

17.

18.

19.

20.

a. b. c. d. e. f. g. h.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. �Copy/navigation : header, note this is not active naviga-
tion

4. �Navigation : mobile apps (not applicable for July 
launch)

5. Filter set
   a. copy : products 
   b. �filter : video
   c. filter : games 
   d. filter : sports
   e. �filter : lifestyle
   f. �filter : information
   g. filter : other
   h. �navigation : see all

User may use one or any combination of the filter set. 
Any interaction with the filter set will cause the page to 
re-render with the users choice shown in a Genre page. 
See all will show all apps

6. Copy : header

7. �Copy : body copy

8. �Graphic : error message, triggered if there is an error 
entering DUID or name

9. �Copy : error message, triggered if there is an error en-
tering DUID or name

10. �Copy

11. �Form entry field

12. �Copy

13. �Form entry field

14. �Call to action : activate, either takes user to next part 
of flow, or throws an error message

15. �Call to action : Cancel, clears form entry fields

16. �Copy : header

17. Graphic

18. ��Copy : body copy

19. �Copy :  header

20. �Copy : body copy

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

COPY IS STILL OPEN

COPY IS STILL OPEN

16 is new copy
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10.0 - DEVICE ACTIVATED SUCCESSFUL

Samsung.com Footer

Find itProducts Apps Marketplace Business Support My AccountSamsung Logo

News   |   About Samsung   |   Welcome Username   |   Logout

Activate Your Devices

Here’s how to activate your device on your computer:

Pro tamquam iuvaret deleniti in, ut illum tation vocibus est, has no semper 
dignissim consectetuer. Et vitae volutpat scriptorem eos, usu consul essent 
posidonium et, vim et dolore feugiat voluptatum. Sed ei odio volutpat, 
sit cu scaevola scribentur contentiones. Appareat aliquyam efficiantur 
ad vix, ubique ancillae te per. An sea mundi invidunt delicata, voluptaria 
consequuntur est ad, cum justo evertitur eloquentiam no. Wisi mollis civibus 
no pro, te nec partem nominavi maluisset, te solet

How to find your DUID:

Pro tamquam iuvaret deleniti in, ut illum tation vocibus est, has no semper 
dignissim consectetuer. Et vitae volutpat scriptorem eos, usu consul essent 
posidonium et

OR

How to register directly from your TV:

Pro tamquam iuvaret deleniti in, ut illum tation vocibus est, has no semper 
dignissim consectetuer. Et vitae volutpat scriptorem eos, usu consul essent 
posidonium et

Pro tamquam iuvaret deleniti in, ut illum tation vocibus est, has no semper 
dignissim consectetuer. Et vitae volutpat scriptorem eos, usu consul essent 
posidonium et

The App Store TV Apps Mobile Apps

VideoFilter By: See AllGame Sports Lifestyle Information Others

Activate Online Cancel

DUID

Give your TV a name (ex. Living Room TV)

Success! Your device, <NAME> has been activated.

If you were trying to purchase an app before you activated this device, complete your purchase now.

Now you’re ready to download your favorite apps to take full advantage of your Samsung device. Want to browse the 
app store? Want to check My Account page to review your activated devices?

Or enter another user DUID to activate another device.

1.

3.

2.

4.

6.
5.

1. Copy : body copy

2. �Call to action : close overlay

3. �Copy/navigation : takes user to last attempted pur-
chase detail

4. �Copy/navigation : takes user to app store homepage

5. �Copy/navigation : takes user to their account page if 
logged in, if not logged in default register/login page

6. �Copy/navigation : takes user to active device flow
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11.0 - APP SUPPORT PAGE

Products Help Apps Help

Support

Samsung.com Footer

FAQ 

Need Help
Chat live with a rep
Email customer support
Schedule a phone call
Twitter with support

Call : 800.726.7864

Activating your device
In order to download apps, you first need to 
register a TV, Blu-ray player or other device to 
receive downloads.

App Cash
App Cash is an easy way to pay for My 
Apps on Samsung.com or directly from 
your device. Buying it only takes a minute, 
and your balance updates immediately with 
each purchase..

Samsung Support TV

1:41 / 2:15 Embed

Help Video 1 Help Video 2 Help Video 3

Community Q&A

Questions with the most answers

view all Q&A >

Can you answer these?

policy & guidelines
Ask a Question

Search All Questions

Select any topic below to learn more about how the App Store works.

Activate your device

Search>

Buy More App Cash

Answer to text of question here... # Answers

Answer to text of question here... # Answers

Answer to text of question here... # Answers

How do I create an account?

I can’t remember my ID/password. What should 
I do?

Can I change my ID, or have multiple IDs?

What is Samsung Apps TV?

How do I purchase apps online?

How do I purchase apps from my TV?

How do I activate my TV or Blu-ray player?

What is my DUID & how do I find it?

Can I activate my device directly from 
it, without going online?

How does App Cash work?

2.

3. 4.

5.
6.

7.

8.

21.

a.

22.

25. 26.

27. 28.

29.

a.

a.

31.

30.

32.

23. 24.

15.
18.

9. 14.

10.
11.
12.

13.

16.

19.

20.17.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : product help
THIS NAVIGATION SCHEMA NOT FOR JULY LAUNCH

4. �Copy : apps help
THIS NAVIGATION SCHEMA NOT FOR JULY LAUNCH

5. Copy : header

6. Copy : sub-head

7. �Navigation : anchor tags to FAQ page

8. �Copy : header

9. �Copy/Navigation : takes user to live chat support

10. �Copy/Navigation : takes user to email support

11. �Copy/Navigation : takes user to schedule a call

12. �Copy/Navigation : twitter support

13. �Copy : phone number

14. �Graphic

15. �Copy : body copy

16. �Copy

17. �Navigation : activate your device, takes user to acti-
vate product flow

18. �Copy : header

19. �Copy : body copy

20.. �Navigation : purchase App Cash dollars, takes user 
to start of Recharge your App Cash

21. �Copy : header
   a. �copy : subhead

22. �Video player

23. �Graphic/navigation : active state, if clicked would 
show new video in player area

24. ��Graphic/navigation : inactive state, if clicked would 
show new video in player area

25. �Copy : header

26. �Navigation : see all questions (BAZAAR VOICE)

27. �Form field : text entry to search for question

28. Call to action : trigger search, results set are BAZAAR 
VOICE template

29. �Navigation : questions with the mos answers) BA-

ZAAR VOICE
   a. example of question

30. �Navigation : can you answer these, takes user to list 
of unanswered questions (BAZAAR VOICE)

   a. example of question

31. �Navigation : policy and guidelines

32. ��Navigation : ask a question, triggers “ask a question” 
flow (BAZAAR VOICE)

25-32 will be pulled up via an i-Frame for July launch see 
Appendix for screen shots of existing functionality.

FOR JULY LAUNCH THE LINK TO THE APP STORE 
SUPPORT WILL BE ACCESSED FROM THE MAIN PAGE 
OF SUPPORT LANDING PAGE.

FAQ/GUIDES WILL LINK OFF OF THIS PAGE.

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

These helpful videos might have just the info you’re 
looking for

COPY IS STILL OPEN FOR ALL OF FAQs

changes to 
copy of 9 & 10
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12.0 - APP SUPPORT PAGE FAQs

Products Help Apps Help

FAQs

Samsung.com Footer

Select any topic below to learn more about how the App Store works.

How do I create an account?
When you purchase an app, you’ll be required to have an account, so you’ll be prompted to sign in or sign up. Clicking on the “Sign up” link will open a registration window where you’ll 
be taken through the process. When you click “Submit”, a confirmation email will be sent to the email address you provided. Simply open that and click on the link provided to verify 
your new account.

I can’t remember my ID/password. What should I do? 
When you go to log in, the page should have a link for members who’ve lost their IDs and/or passwords. If you can’t remember your ID, enter the email address and personal informa-
tion you entered when you signed up. If the information you entered matches what you originally provided, a pop-up window will tell you your ID.

If you forgot your password, enter your ID, name and email address and answer a question you set up when registering. Momentarily, you’ll receive an email with a temporary pass-
word. Log in with it, and quickly reset your password to something easy for you to remember. The temporary password will expire within a few days.

Can I change my ID, or have multiple IDs? 
No, the ID you enter when signing up cannot be added to or altered.

What is Samsung Apps TV? 
Samsung Apps TV is an online service through which you can purchase various entertainment app widgets that are then downloaded to your Samsung digital TV, Blu-ray player or 
other home theater component. Activated devices connected to the Internet via cable or Wifi begin receiving app downloads immediately. Apps purchased online or through your TV 
can be used on any activated Samsung device.

How do I purchase apps online?
In order to purchase an app online, your TV, Blu-ray player or other home theater component needs to be activated to receive the download. From the App Store homepage, select 
any apps you want to purchase, and click, “Buy now” or “Add to cart”. You can purchase as many apps as you want at once. Then choose whether to pay for the chosen app(s) using 
your credit card or App Cash. Once purchased, you can download an item as many times, to as many machines as you’d like, by visiting the My Downloads page.

How can I purchase & download apps right from my device
In order to purchase an app from your TV, Blu-ray player or other home theater component, it needs to be activated to receive the download. From the App Store menu on your TV, 
select an app you want to purchase, and click, “Buy now” or “Add to cart”. When the app window prompts you for your PIN number, enter the 4-digit code and click “Ok” to access My 
Account and App Cash. Your new App Cash balance will appear on the screen and you’ll be prompted to click “Download now” to finish the transaction.

You can purchase as many apps as you want at once. Once purchased, you can download an item as many times, to as many machines as you’d like, by visiting the My Downloads 
page. App Cash can only be purchased online.

How do I activate my TV or Blu-ray player?
If your TV or Blu-ray player is compatible with TV A-store, you can automatically activate it by entering your Samsung Apps TV ID and password when you click on an app in the App 
Store to purchase.

For everyone else, manual registration is just a few simple steps. Click on “Activate a device” from the App store homepage to open the activation screen. From there, follow the in-
structions to complete activation.

What is my DUID & how do I find it? 
The DUID is a XXX-digit manufacturer’s ID code on every machine Samsung makes. I have no idea where to find it.

Can I activate my device directly from it, without going online? 
Good question. I’m pretty sure you can.

How does App Cash work? 
Your App Cash works just like a gift card so you can purchase apps straight through your TV, or online, without entering your credit card number every time. When your balance gets 
low, you can refill it quickly and easily using your credit card.

How does App Cash work?

How do I create an account?

I can’t remember my ID/password. What should 
I do?

Can I change my ID, or have multiple IDs?

What is Samsung Apps TV?

How do I purchase apps online?

How do I purchase apps from my TV?

How do I activate my TV or Blu-ray player?

What is my DUID & how do I find it?

Can I activate my device directly from it, 

without going online?

How does App Cash work?

2.

3. 4.

5.

6.

7.

8.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. Navigation : product help
THIS NAVIGATION SCHEMA NOT FOR JULY LAUNCH

4. �Copy : apps help
THIS NAVIGATION SCHEMA NOT FOR JULY LAUNCH

5. Copy : sub-head

6. �Navigation : anchor tags to FAQ page

7. �Copy : anchored tag for a FAQ

8. �Copy : FAQ copy

FAQs ARE NOW A SINGLE PAGE WITH ANCHORED 
HMTL LINKS

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

COPY IS STILL OPEN FOR ALL OF FAQs



D.I.G.	
Client: Samsung

Project: App Store

29© 2010 D.I.G. This document is not intended to represent final copy, nomenclature, design, or layout. It is meant to visually convey the 
organization and relationship(s) of the site content and navigational structure.

400

500

600

618

700

13.0 - My Account

My Products My Apps

My Account

Samsung.com Footer

My Apps

Your Devices

Charge Options

Activate another device
Before you can enjoy Samsung apps, you need to activate a device to receive the download

Apps Order History

Your reviews

Your current App Cash balance

App name
Game

App name
Game

App name
Game

App name
Game

App name
Game

App name
Game

App name
Game

App name
Game

1  2  3

1  2  3

1  2  3

muzach519 posted a new review of 
the app, Pandora

I played Pandora through my TV during a party last 
weekend, and everyone went nuts about how cool it 
was. I didn’t have to worry about the music all night. 
Plus, I had good tunes to listen to while cleaning up 
the next day.

Sorry, the information entered doesn’t match what we have on file. Please correct the 
highlighted field(s) and try again.

Activate Cancel

Buy more App 
Cash

Submit a Review

Change My Credit Card

Read alll 12 >

DUID

Give your TV a name (ex. Living Room TV)

!

Item Name DUID COST Date of purchase

          App (B) Living Room 0123456789 $4.99 06/01/2009

          App (B) Living Room 0123456789 $4.99 06/01/2009

          App (B) Living Room 0123456789 $4.99 06/01/2009

“headline here”

Icia num arum culpa veliquae. Harum endae 
est rerferum ius saesercil imuscipitas eicip-
expe lit aut laut as apernatem quatem quos 
non cumet   read more >

username     City, ST
MMM DD, YYYY

“headline here”

Icia num arum culpa veliquae. Harum endae 
est rerferum ius saesercil imuscipitas eicip-
expe lit aut laut as apernatem quatem quos 
non cumet   read more >

username     City, ST
MMM DD, YYYY

“headline here”

Icia num arum culpa veliquae. Harum endae 
est rerferum ius saesercil imuscipitas eicip-
expe lit aut laut as apernatem quatem quos 
non cumet   read more >

username     City, ST
MMM DD, YYYY

$17.98

“living room” 

LN40C650 LCD TV

“living room” 

LN40C650 LCD TV

“living room” 

LN40C650 LCD TV

Chat live with a rep
Email custom support
Schedule a phone call
Twitter with support

Call : 800.726.7864

The automatic recharge feature of your App Cash account is turned on. If you would like to dis-
able it, <click here >

2.

3. 4.

5.

6.

7.

8.
12.9.

10.

23.

24.

25.

26.

11.

13. 15.

14.

1. Global navigation
   a. navigation : goes to products 
   b. �navigation : goes to application store
   c. navigation : goes to business
   d. �navigation/graphic : samsung logo, if clicked takes 

user to home page
   e. �navigation : goes to support
   f. navigation : goes to owners login
   g. �navigation : goes to news
   h. navigation : goes to about samsung 
   i. form entry field : alpha-numeric 
   j. form field with call to action : search

2. Copy : title

3. �Navigation : product help, takes user to support land-
ing page

4. �Copy : apps help

5. Copy : header

6. �App lock up for Account page. Clicking takes user to a 
app detail page

7. �Pagination : required if there are more than 8 pur-
chased apps

8. �Graphic

9. �Copy : username, pulled from submitter’s profile

10. �Copy/Navigation : app name, links to app detail page 
of that particular app

11. Copy :body copy

NOTE ITEMS 8-11 WILL BE HARDCODED FOR LAUNCH

12. �Copy : header

13. �Copy : current App Cash balance

14. �Navigation : purchase App Cash dollars, takes user to 
start of App Cash flow

15. Graphic

16. �Copy : header

17. �Copy/Navigation : live chat support

18. �Copy/Navigation : email support

19. �Copy/Navigation : schedule a call

27.

28.

30.

32.

29.

31.

33. 34.

35.

36.

42. 43.

37.

44. 45.

38.

46.

39. 40.

47.

48.

49.

50.
51.

52.

53.

54. 55.

56.

57.

a.

b.

c.

d.
e. f.

g.

41.

20. �Copy/Navigation : twitter support

21. �Copy : phone number

22. �Graphic

23. �Copy : header

24. �Copy : device lock up, with user give name and prod-
uct model number

25. �Copy : header

26. Copy : sub-header

27. �Graphic : error message, triggered if there is an error 
entering DUID or name

28. �Copy : error message, triggered if there is an error 
entering DUID or name

29. �Copy

30. �Form entry field

31. �Copy

32. �Form entry field

33. �Call to action : activate, either takes user to next part 
of flow, or throws an error message

34. �Call to action : Cancel, clears form entry fields

35. �Copy : header

36. Copy : header, item

37. �Copy : header, name

38. �Copy : header, DUID

39. Copy : header, cost

40. Copy : header, date of purchase

41. ��Graphic : thumbnail of app, provided from order

42. �Copy :  app name, provided from order

43. �Copy : number of devices the app is associated with

Need Help?
16.

17. 22.
18.
19.
20.

21.

THIS ENTIRE SECTION HARD CODED FOR LAUNCH

Find itProducts Apps Business Support Owners LoginSamsung Logo

News   |   About Samsung
1.

a. b. c. d. e. f.
g. h.

i. i.

refer to the notes for 51 & 52 for the 
copy, on next page

ALL THIS SECTION IS NEW

copy change to 2, 3 & 4
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44. �Copy : name, this is the common name given to the users device when they activate their 
device

45. �Copy : DUID

46. Copy : price, provided from order

47. Copy : date of purchase, provided from order

48. �Pagination : required if there are more than 5 purchased apps

49. �Copy : header

50. Button : Change Credit Card, will take user to 6.0b "Add a new credit card"

51. �Copy : explanatory copy

 52. �Copy/Functional Trigger : the functional trigger <click here> will essentially have two 
states

NOTES FOR 51 & 52
1.	 If the user has the auto-recharge feature turned on for App Cash, then the click here 

would re-render, and show the option as not being turned on. COPY : Your App Cash ac-
count is currently set for automatic refill when the balance drops below $5. If you would 
like to disable this refill, click here. 

2.	 if the service is not turned on the <click here> would take the user to 5.0 Paying via App 
Cash. COPY : Your App Cash account is not set for automatic refill when the balance 
drops below $5. If you would like to enable this refill, click here.

53. �Copy : header

54. �Copy/navigation : takes user to overview page of all reviews (BAZAAR VOICE)

55. �Navigation : sumbit a review,  takes user to Submit a Review flow (BAZAAR VOICE) 

56. Comment lockup
   a. copy : headline 
   b. �graphics : rating stars
   c. copy : comment copy 
   d. copy/navigation : read more, takes user to full review
   e. �copy : username
   f. �copy : city, state
   g. copy : date stamp

57. �Pagination : required if there are more than 3 reviews
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14.0 - TERMS & AGREEMENTS

Terms and Conditions of Service and Sales 

1.	 Your use of our Services
1.1	 Your use of the Samsung Apps website at www.samsung.com/apps and any other Applications, software, services, web-
sites,  content and other related services provided by us or any third party designated by us ("Store") (collectively "Services") 
is subject to the terms set out below and any other terms applicable to you from time to time, including but not limited to, 
Samsung’s Privacy Policy (collectively "Terms").
1.2	 By using the Services, you can (1) download and access updates to certain applications already provided on your Sam-
sung Apps Device as well as any related content, (2) download additional optional applications for your Samsung Apps De-
vice , and (3)access content and other software applications (collectively "Applications").
1.3	 "We" or "Samsung" means Samsung Electronics America, Inc. a New York corporation with a principal place of busi-
ness at 85 Challenger Road, Ridgefield Park, NY 07660 as well as any parent, or subsidiary thereof including, but not limited 
to, Samsung Electronics Corp., Ltd. (“Affiliate”)  For the purposes of this Agreement, an Affiliate of Samsung is any company, 
corporation, firm, partnership or other entity that controls Samsung, is controlled by Samsung or is under common control 
with Samsung; the term controls and controlled meaning the ability to direct the management of the relevant entity.
1.4	 You may contact us at the Support menu of the Store. Or at www.samsung.com/apps
1.5	 It is important that you take the time to read these Terms. These Terms and any of the documents referred to in the 
Terms form the legally binding agreement between you and Samsung relating to the Services and your use of the Store. 
1.6	 Most of the Applications within the Store are produced by third parties but Samsung also supplies some of the Applica-
tions. In the former case, you will be contracting with the third party Application provider. In making these purchases, it is the 
third party and not Samsung who has the contractual obligation to you. 
2.	 Acceptance 
2.1	 In order to use the Services, you must first agree to the Terms. You may not use the Services if you do not accept the 
Terms. If you do not accept the Terms, you will not be able to access the Services. 
2.2	 You may not use the Services and may not accept the Terms if (a) you are under 18 (but if you are between 13 and 18 
and you have your parent’s consent, you may use the Services) (b) you are not ordering Services in the United States (c) you 
are in a country to which we do not provide the Services. 
2.3	 If you are between the ages of 13 and 18 and you use the Services, we may ask you to confirm that you have had your 
parent’s permission and that they have agreed to these Terms on your behalf - even if we do not do this, we shall assume 
that this is the case and will provide the Services on this basis. 
3.	 Service Territory
3.1	 This Service is available only in the United States. If you are not in one of these countries, you may not use or attempt to 
use the Services. The Store may use technologies to monitor your compliance with these Terms. 
4.	 Registration for Services 
4.1	 You can register with the Store only on a computer at the following website address: www. ____________.com. For help 
and more information on the registration process, please click the following link: www.____________.com
4.2	 In order to access certain Services, you may be required to provide information about yourself as part of the registration 
process for the Services, or as part of your continued use of the Services. 
4.3	 You may be required to provide a username using your email address, your date of birth and passwords to create My Ac-
count with us ("Store Account"). You understand that you are responsible for maintaining the confidentiality and accuracy of 
your username, your date of birth and passwords. Accordingly, you agree that you will be solely responsible to Samsung for 
all activities that occur under your Store Account and we are not responsible for problems with your Store Account due to mis-
use of your username, the date of birth and/or passwords. If you become aware of, or suspect, any unauthorized use of your 
username, your date of birth, passwords or of your Store Account, you agree to notify us immediately at the Support menu of 
the Store.  Once submitted to Samsung, your information will be treated according to our Privacy Policy.
4.4	 Upon completion, verification and acceptance by us of your registration data you will be given Store membership to pur-
chase applications. 
4.5	 You can opt for the credit card settings option when you submit your registration data or when you purchase Applications 
(by providing your credit card details at that point). 
4.6	 Your credit card information and billing information will be stored, managed and kept by credit card companies or our 
payment gateway provider. Their privacy policies will apply in relation to your credit card information and other personal de-
tails submitted to them. Samsung does not store, manage and/or keep your credit card information. 
4.7	 If your residency does not match with your credit card details or phone billing details, you cannot purchase Applications. 
5.	 Ordering Applications using the Store
5.1	 To order Applications from the Store, you will need to register with us and agree to these Terms. We only accept orders if 
you are 18 years or older (or if you are 13 or over but younger than 18, then you must be under parental supervision and  the 
parent must acknowledge that they have agreed to these Terms on your behalf). 
5.2	 To order Applications, you will need to follow our ordering process. We only accept orders through this process. 
5.3	 On the Store, we make available Applications either from third parties or Samsung developed Applications. 
5.4	 There will only be a legally binding order when we either deliver into your created account or we email you our order 
confirmation. We are not obliged to accept your order.  
5.5	 Payment 

TERMS OF SALE ASSOCIATED WITH SAMSUNG APPS 
6.	 Payment Methods
6.1	 You can pay for Applications directly, or buy points to use toward the purchase of an Application, only by credit card. 
Samsung may obtain a pre-approval from the credit card company for an amount up to the amount of the order. Billing to your 
credit card occurs at the time of purchase or shortly thereafter.
6.2	 No prepaid credit cards debit cards, or credit cards from banks based outside the United States are accepted. 
6.3	 The charged amount will be denoted in US dollars. After the transaction is completed it will read on your credit card 
statement as "Samsung Apps, TV app store" Depending on the size of your order, this may appear as multiple orders and 
billings on your credit card statement. Your credit card information and billing information will be stored, managed and kept by 
credit card companies or our payment gateway provider. Samsung shall not be responsible whatsoever for billing errors by 
the payment gateway.  Additionally, any billing issues shall be resolved with your own credit card company. 
6.4	  Taxes - Payment for Applications is inclusive of sales tax (where applicable).
7.	 AGREEMENT TO PAY
You agree to pay for all Applications you license through the Services according to the terms and conditions of your credit 
card, and that Samsung may charge your credit card for any Applications licensed, and for any additional amounts (including 
any taxes and late fees, as applicable) as may be accrued by or in connection with My Account. All fees will be billed to the 
Samsung Apps Device credit card settings account, you designate during the registration process. If you want to designate a 
different Samsung Apps Device or if there is a change in your Samsung Apps Device or credit card settings account status, 
you must change your Samsung Apps Device credit card settings account information online at the My Account section of the 
Service, available at www._____.com. There may be a temporary disruption of your access to the Service until Samsung can 
verify the validity of the new Samsung Apps Device billing account or credit card settings account information.
8.	 Refund Policy and cancellation rights
8.1	 Applications successfully purchased are not subject to refund or cancellation.
8.2	 If an Application has a material defect, the Application will be replaced, downloaded again or a coupon will be provided 
for an equivalent value to the purchase. 
9.	
9.1	
9.2	
10.	 License of Application
10.1	The contents, applications and other software applications made available through the Service are being licensed, not 
sold, to you. Your license to each Application you obtain through the Service is subject to your acceptance of the Licensed 
Application End User License Agreement and as provided by each Application. You agree that the terms of this Licensed Ap-
plication End User License Agreement will apply to each Application you license from the Services. The licensor reserves all 
rights not expressly granted to you. 
10.2	You acknowledge that your license of each third party Application through the Services is a binding agreement between 
you and the third party Application provider only, and that third party Application provider is solely responsible for the Applica-
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tion, the content therein and warranties to the extent such warranties have not been disclaimed, and any claims you or any third party 
may have relating to that Application or your use of that Application. You acknowledge that Samsung is solely acting as agent for the 
third party Application provider in providing the Application to you; is not a party to such license, and is not responsible for the Applica-
tion, the content therein, or any warranties or claims you or any third party may have relating to that Application or your use of that Ap-
plication. Please note that the price charged for the Application is liable to change and the currency or price may vary depending on the 
country of your residency. 
10.3	Some Applications may allow you to access certain third party social networking applications and to use certain third party plug-in 
applications which are or may be governed by separate agreements. You acknowledge and agree that Samsung is not responsible or li-
able for: (i) the availability, functionality, or accuracy of such Third Party Applications; or (ii) the content, products, or services on or avail-
able from such Third Party Applications.  Access to such Third Party Applications does not imply any endorsement by Samsung of such 
Third Party Applications or the content, products, or services available from or through such Third Party Applications.  You acknowledge 
sole responsibility for and assume all risk arising from your use of any Third Party Applications, as well as all responsibility and risk re-
lated to any terms and conditions or other agreements which govern such Third Party Applications and your relationship with the provid-
ers of such Third Party Applications. Furthermore, you agree and acknowledge that by using the Software, you are in compliance with 
the terms and conditions of those Third Party Applications which you access through the Software and that you remain liable for any 
such usage. 
10.4	The Services and  Applications are for use only by end user customers for non-commercial uses only. Applications may only be 
used on a single device but can be downloaded any number of times within 12 months from the purchase date. Licenses are non-trans-
ferable and non assignable. 
10.5	You understand that the Services and Applications licensed through the Services, include a security framework using technology 
that protects digital information ("Security Framework"). Your usage of the Applications is limited to certain usage rules established by 
Samsung and its principals set out in these Terms. You acknowledge that your usage of the Applications is limited to such rules. You 
agree to use Applications in compliance with such rules. 
OTHER TERMS OF SERVICE
11.	 Privacy and Personal Data 
11.1	In order to make the Services available to you and process the transactions contemplated by these Terms, Samsung will have to 
collect information and/or personal data from you. This information may be subject to data privacy laws in your jurisdiction. 
11.2	The Privacy Policy and additional provisions in these Terms govern the use of your personal data.
11.3	By submitting an order, you give your consent that: 
11.3.1	 your personal information may be sent electronically to Samsung , the payment gateway service provider in charge of the 
credit card billing and;
11.3.2	 credit card information may be stored in the payment gateway service provider server for use in maintaining your accounts 
and billing fees to your credit card; and;
11.3.3	 your personal information may be used by Samsung, the payment gateway service provider for other inquiries for approval 
and for other credit status information related to other transactions submitted by you;  
11.3.4	 the server may be located outside of the United States and outside the country where you originally made the purchase, in-
cluding but not limited to the European Union or  Republic of Korea. This provision is intended to be consistent with and supplemental to 
the Terms, not a replacement of any portion of the Terms 
11.3.5	 In order to provide you with the Services and for license management purposes certain technical information and data may be 
accessed and processed by Samsung. Such information may include timestamp, device serial number, e-mail address, ip addresses, 
and information about your transactions with SAMSUNG such as, for example, your approval of these Terms. This information may 
also be used to improve the Store , for example to provide you with more relevant content, or to improve other SAMSUNG services and 
products.
11.3.6	 You have the ability to share certain activity in the SAMSUNG Application Store, including purchases, downloads, ratings and 
comments. Additionally you can sign up to receive promotions, specials, and sweepstakes offered by Samsung or its Affiliates. Any such 
sharing is controlled by you and is only available if you first opt-in to participate in such features.
11.4	The data and/or information collected will be used in accordance with Samsung’s Privacy Policy. This policy explains how Sam-
sung treats your personal information, and protects your privacy, when you use the Services. A current version of the Privacy policy is 
available at http://www.samsung.com/us/info/privacy.html. 
11.5	You acknowledge and agree that Internet transmissions are never completely private or secure. You understand that any message 
or information you send to the Site may be read or intercepted by others, even if there is a special notice that a particular transmission 
(for example, credit card information) is encrypted.
11.6	 You agree to provide accurate, current, and complete information required to register with the Services and at other points as may 
be required in the course of using the Services ("Registration Data"). You further agree to maintain and update your Registration Data 
as required to keep it accurate, current, and complete. The Store may terminate your rights to any or all of the Service if any information 
you provide is false, inaccurate or incomplete. 
12.	 System Requirements
12.1	Use of the Services requires a Samsung Apps Device which is compatible with the Samsung Internet@TV – Content Service. In-
ternet access is also required to use the Services. Some Applications may also require additional peripheral devices or membership 
fees that are sold separately. Use of the Services may require a device such as a computer internet access (fees may apply), and cer-
tain software (fees may apply), and may require obtaining updates or upgrades from time to time. Because use of the Services involves 
hardware, software, and internet access, your ability to use the Services may be affected by the performance of these factors. High 
speed Internet access is strongly recommended which should be availavle through you Internet service provider. You acknowledge and 
agree that such system requirements, which may be changed from time to time, are your responsibility. The Services are not part of any 
other product or offering, and no purchase or rental (as applicable) or obtaining of any other product shall be construed to represent or 
guarantee you access to the Services. 
13.	 Proprietary rights 
13.1	You acknowledge and agree that Samsung (or Samsung’s licensors) own all legal right, title and interest in and to the Services, in-
cluding any intellectual property rights which subsist in the Services (whether those rights happen to be registered or not, and wherever 
in the world those rights may exist). 
13.2	Nothing in these Terms gives you a right to use any of Samsung’s trade names, trademarks, service marks, logos, domain names, 
and other distinctive brand features. 
13.3	You agree that you shall not remove, obscure, or alter any material  (including copyright and trade mark notices) which may be af-
fixed to or contained within the Services. 
13.4	 You agree that in using the Services, you will not use any trade mark, service mark, trade name, logo of any company or organiza-
tion in a way that is likely or intended to cause confusion about the owner or authorized user of such marks, names or logos. 
13.5	Except as expressly specified in this Agreement, you agree not to do any of the following, notwithstanding the fair use doctrine or 
any statutory or common law provision that might otherwise permit any of the following (except to the extent applicable law makes any 
of the following prohibitions unenforceable or otherwise permits the recited acts notwithstanding the agreement not to perform them): (a) 
copy (except in the course of loading or installing) or modify the Services, including but not limited to adding new features or otherwise 
making adaptations that alter the functioning of the Services; (b) transfer, sublicense, lease, lend, rent or otherwise distribute the Servic-
es to any third party; or (c) make the functionality of the Services available to multiple users through any means, including but not limit-
ed to by uploading the Application  to a network or file-sharing service or through any hosting, application services provider, or any other 
type of services.  You acknowledge and agree that portions of the Software, including but not limited to the source code and the specific 
design and structure of individual modules or programs, constitute or contain trade secrets of Samsung and its licensors.  Accordingly, 
you agree not to disassemble, decompile or reverse engineer the Service, in whole or in part, or permit or authorize a third party to do 
so, except to the extent such activities are expressly permitted by law notwithstanding this prohibition. 
14.	  Software updates and availability of Services
14.1	The software which you use during the Services may automatically download and install updates from time to time from Samsung. 
These updates are designed to improve, enhance and further develop the Services and may take the form of bug fixes, enhanced func-
tions, new software modules and completely new versions. You agree to receive such updates (and permit Samsung to deliver these to 
you) as part of your use of the Services. 
14.2	Samsung reserves the right, in its sole discretion, to change, improve and correct the Services. The Services may not be available 
during maintenance breaks and other times. Samsung may also decide to discontinue the Services or any part thereof in its sole discre-
tion. In such case, you will be provided with prior notification. 
15.	 Termination  
15.1	Samsung may at any time, terminate the Agreement with you by giving written notice of termination, including the reason for termi-
nation (which may be due to your failure to abide by these Terms),  to the email address held in our records for you. Following delivery 
of this email notice, your account will be closed. You will be required to settle (or we will settle) any outstanding sum by the next immedi-
ate payment/settlement date following the date of closure of your account. 
16.	 No Warranty.  THE SERVICES – INCLUDING THIRD PARTY APPLICATIONS – IS PROVIDED “AS IS”, WITHOUT WARRANTY 
OF ANY KIND.  YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT THE USE OF THE SERVICES IS AT YOUR SOLE RISK AND 
THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU.  SAMSUNG 
DISCLAIMS ALL WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
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WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, COMPATIBILITY,  AND NON-
INFRINGEMENT, AND ANY WARRANTIES AND CONDITIONS ARISING OUT OF COURSE OF DEALING OR USAGE OF TRADE.  
NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED FROM SAMSUNG OR ELSEWHERE WILL CREATE 
ANY WARRANTY OR CONDITION NOT EXPRESSLY STATED IN THIS AGREEMENT.  SHOULD THE SERVICES PROVE, DEFEC-
TIVE, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION. 
17.	 Limitation of Liability.  SAMSUNG’S TOTAL LIABILITY TO YOU FROM ALL CAUSES OF ACTION AND UNDER ALL THEORIES 
OF LIABILITY WILL BE LIMITED TO THE AMOUNTS PAID TO SAMSUNG BY YOU FOR THE SERVICES OR, IN THE EVENT THAT 
SAMSUNG HAS MADE THE SERVICES AVAILABLE TO YOU WITHOUT CHARGE, SAMSUNG’S TOTAL LIABILITY WILL BE LIM-
ITED TO $20.  IN NO EVENT WILL SAMSUNG BE LIABLE TO YOU FOR ANY SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE 
OR CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF DATA, BUSINESS, PROFITS OR ABILITY TO EXECUTE) OR FOR THE 
COST OF PROCURING SUBSTITUTE PRODUCTS ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE 
EXECUTION OR PERFORMANCE OF THE SERVICES, WHETHER SUCH LIABILITY ARISES FROM ANY CLAIM BASED UPON 
CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, AND WHETHER OR NOT SAM-
SUNG HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.  THE FOREGOING LIMITATIONS WILL SURVIVE 
AND APPLY EVEN IF ANY LIMITED REMEDY SPECIFIED IN THIS AGREEMENT IS FOUND TO HAVE FAILED OF ITS ESSENTIAL 
PURPOSE.  Some jurisdictions do not allow the limitation or exclusion of liability for incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. Nothing in these Terms shall affect your statutory rights as a consumer. 
18.	 By using the Services, you agree to indemnify Samsung and its Affiliates in the Samsung group against any costs, damage, claims, 
liabilities and expenses incurred as a result of your breach of these Terms, the Privacy Policy and/or any other applicable terms. 
19.	 The information, documents, software and other materials contained on the Store website are provided "as is". We try and ensure 
that such materials are accurate and up to date, but we cannot be responsible for any errors, faults or inaccuracies. Our liability to you 
as explained above remains unaffected by this. 
20.	 Copyright and trade mark policies 
20.1	It is Samsung’s policy to respond to notices of alleged copyright infringement and communications decency  that comply with appli-
cable law including but not limited to the Digital Millennium Copyright Act and Communications Decency Act. 
21.	 Changes to the Terms 
21.1	Samsung may make changes to the Terms from time to time. When these changes are made, Samsung will make a new copy of 
the Terms available at the Store and any new additional terms will be made available to you from within, or through, the affected Servic-
es. 
21.2	You understand and agree that if you use the Services after the date on which the Terms changed, Samsung will treat your use as 
acceptance of the updated Terms. 
22.	 General legal terms 
22.1	Sometimes when you use the Services, you may (as a result of, or through your use of the Services) use a service or download a 
piece of software, or purchase goods, which are provided by another person or company. Your use of these other services, software or 
goods may be subject to separate terms between you and the company or person concerned. If so, the Terms do not affect your legal 
relationship with these other companies or individuals. 
22.2	You agree that Samsung may provide you with notices, including those regarding changes to the Terms, by email, or website post-
ings on the Services. 
22.3	You agree that if Samsung does not exercise or enforce any legal right or remedy which is contained in the Terms (or which Sam-
sung has the benefit of under any applicable law), this will not be taken to be a formal waiver of Samsung’s rights and that those rights 
or remedies will still be available to Samsung. 
22.4	If any court of law, having the jurisdiction to decide on this matter, rules that any provision of these Terms is invalid, then that provi-
sion will be removed from the Terms without affecting the rest of the Terms. The remaining provisions of the Terms will continue to be 
valid and enforceable. 
22.5	You acknowledge and agree that each Samsung Affiliate shall be third party beneficiaries to the Terms and shall be entitled to di-
rectly enforce, and rely upon, any provision of the Terms which confers a benefit on (or rights in favor of) them. Other than this, no other 
person or company shall be third party beneficiaries to the Terms. 
22.6	You may not transfer, assign, charge or otherwise dispose of this Agreement, or any of your rights or obligations arising under it, 
without our prior written consent. We may transfer, assign, charge, sub-contract or otherwise dispose of this Agreement, or any of our 
rights or obligations arising under it, at any time during its term. 
22.7	We will not be liable or responsible for any failure to perform, or delay in performance of, any of our obligations under this Agree-
ment that is caused by events outside our reasonable control ("Force Majeure Event"). A Force Majeure Event includes any act, event, 
non-happening, omission or accident beyond our reasonable control and includes in particular (without limitation) strikes, lock-outs or 
other industrial action, civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war (whether declared or not) or threat 
or preparation for war, fire, explosion, storm, flood, earthquake, subsidence, epidemic or other natural disaster, impossibility of the use 
of railways, shipping, aircraft, motor transport or other means of public or private transport, impossibility of the use of public or private 
telecommunications networks, the acts, decrees, legislation, regulations or restrictions of any government. Our performance under the 
Agreement is deemed to be suspended for the period that the Force Majeure Event continues, and we will have an extension of time for 
performance for the duration of that period. 
22.8	The Terms, and your relationship with Samsung under the Terms, shall be governed by the laws of the State of New York without 
regard to its conflict of laws provisions. You and Samsung agree to submit to the non-exclusive jurisdiction of the competent courts in 
New York to resolve any legal matter arising from the Terms. 
22.9	The Terms and the other documents referred to within the Terms, including but not limited to the Licensed Application EULA, con-
stitute the whole legal agreement between you and Samsung and govern your use of the Services, and completely replace any prior 
agreements between you and Samsung in relation to the Services. 
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